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DEFINITION OF TERMS

Census: means a field survey carried out to identify and determine the number of Project Affected
Persons (PAPs)

Compensation: means the payment in kind, cash or other assistances given in exchange for the
acquisition of land including fixed assets thereon as well as other impacts resulting from project
activities.

Corridor of Impact (Col): is an area of land used for the construction and maintenance of road and
its appurtenances. Col is a functional definition opposed to Right of Way which is a legal definition.

Displaced Persons: mean persons who, for reasons due to involuntary acquisition of their land and
other assets under the project will suffer direct economic and / or social adverse impacts, regardless
of whether or not the said Displaced Persons are physically relocated. These people will have their:
standard of living adversely affected, whether or not the Displaced Person must move to another
location, lose right, title, interest in any house, land (including premises, agricultural and grazing
land) or any other fixed or movable assets acquired or possessed, lose access to productive assets or
any means of livelihood.

Eligibility: Definition of displaced persons and criteria for determining their eligibility for
compensation and other resettlement assistance, including relevant cut-off dates.

Compulsory Land Acquisition: is the repossession of land by government or other government
agencies with or without compensation, for the purposes of a public project against the will of the
landowner. The landowner may be left with the right to negotiate the amount of compensation
proposed. This includes land or assets for which the owner enjoys uncontested customary rights.

Land: refers to agricultural and/or non-agricultural land and any structures thereon whether
temporary or permanent, and which may be required for the project.

Land acquisition: means the repossession of or alienation of land, buildings or other assets thereon
for purposes of the project. In such cases, land acquisition leads to physical displacement of persons,
and/or loss of shelter, and /or loss of livelihoods and/or loss, denial or restriction of access to
economic resources. RAP contains specific and legal binding requirements to resettle and compensate
the affected party before implementation of the project activities.

Project Affected Person(s) (PAPs): are persons affected by land use or acquisition needs of the project.
These person(s) are affected because they may lose, be denied, or be restricted access to economic
assets; lose shelter, income sources, or means of livelihood. These persons are affected whether or
not they must move to another location.

Resettlement Action Plan (RAP): is a resettlement instrument (document).

Replacement cost: means cost of replacement of assets with an amount sufficient to cover full cost
of lost assets and related transaction costs.

Replacement cost for houses and other structures: means the prevailing cost of replacing affected
structures, in an area and of the quality similar to or better than that of the affected structures. Such
costs shall include: (a) transporting building materials to the construction site; (b) any labor and
contractors’ fees; and (c) any registration costs.

Resettlement Assistance: means the measures to ensure that Displaced Persons who may require to
be physically relocated are provided with assistance during relocation, such as moving allowances,
residential housing or rentals whichever is feasible and as required, for ease of resettlement.
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Right of Way (RoW): is an area of land reserved for a road and along the side of the roadway for
the purposes of road construction, maintenance, and future requirement.

Costs and Budget: Tables showing itemized cost estimates for all resettlement activities, including
allowances for inflation, population growth, and other contingencies; timetables for expenditures;
sources of funds; and arrangements for timely flow of funds, and funding for resettlement, if any, in
methodology areas outside the jurisdiction of the implementing agencies
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EXECUTIVE SUMMARY

Topic

Basic data

N Oy b -

o]

10

11

12

13

14

15

16

Project location
Districts
concerned
Affected villages

Type of work
RAP budget
Livelihood
Restoration and
Rehabilitation
budget

Iringa Region
2 Districts : Iringa and Kilolo

7 villages : Ipogolo, Tagamenda, Kilambo, Ndiwili, ltatulula/Utengule, Luganga,
Kilolo

Upgrade of33.61km road

Tshs 1,247,790,419.36

Tshs 64,000,000.00

TOTAL RAP
BUDGET

Eligibility deadline
Total number of
affected
households to
compensate

Total number
of PAPs to reinstall

Number

of PAPs affected by
housing losses
Number of
constructions other
than residential
houses

Number

of PAPs affected by
disruption of
socio-economic
activities:

Number of
households
affected by the
permanent loss of
commercial
activities

Total number of
people (spouses,
children, PAPs )
affected by the
project

Lost land area

Tshs. 1,311,790,419.36

December 19, 2019, start date of the census
Number of PAPs [1] impacted

- User owners 57

TOTAL PAPs owners and users in 57
( with 4 having trees crops and trees )

21 PAP requires the complete displacement of its operation. Households who
lose their main home relocate in the same villages and will continue to access
their fields

21 PAPs : These PAPs are owning the houses at the corridor of impacts

32 kiosks

32 kiosks which used for business at Ipogolo (14), Tagamenda(6),Ndiwili (5)
and Kilolo (6)

No 32

228 people including people linked to owner and tenant PAPs )

23,519 m?
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17

18

19

20

21

22

Number of trees to
fell

Number of plots
with land title
Number of
households
affected by the
Livelihood
Restoration Plan
123 Million
Accommodation
allowances

186 Million loss of
rental allowances
Number of
Households who
would be able to
rebuild their
primary residence

100% of plots of less than 5 acres

100% of the land is located on linear components

11,615 Trees

56% of the represented by shade trees (6582 trees), eucalyptus (4589 trees)
and Timber tree 444

100% of the trees are located on linear components.

No land titles

32

21 household who owned residential houses

32 owners-occupied structures(Kiosks)

21 households will not move to another land to reconstruct but use their
remainder of the land after acquisition
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1.0 INTRODUCTION
1.1 Background

The Government of the United Republic of Tanzania through the Tanzania National Roads Agency
(TANROADS) has set aside funds for development programme of its road network and intends to use part of
it for carrying out Detailed Engineering Design, Environmental Impact Assessment and Social Impact
Assessment (ESIA), Resettlement Action Plan (RAP) and preparation of Tender documents for the proposed
upgrading to double surface dressing of the existing unpaved Iringa-Kilolo 33.61 km Road. The road
improvement is part of the Government strategy to develop its road network to support the Socio-economic
development of the country.

The Iringa-Kilolo 33.61 km Road is a regional road located in Iringa district and Kilolo district, Iringa Region.
The existing road is of gravel standard and the road requires frequent maintenance and as such is a financial
burden to the nation. The upgrading aims at revamping its versatility so as to contribute more to the social
economic progression of Iringa Region especially Kilolo District. Upgrading of this road will stimulate socio-
economic activities especially agriculture and livestock keeping in Iringa and Kilolo District. Moreover,
implementing this proposed project will reduce travel costs and times from the Regional headquarters. The
road will, therefore, provide easy access to agricultural and livestock keeping thus contributing to poverty
reduction. The upgrade of the road may result in minor land acquisition in some realigned sections and physical
and/or economic displacement of persons. For this reason, TANROADS contracted KIMSONS limited to
prepare a Resettlement Action Plan following the RISE programs Resettlement Policy Framework.

1.2 The Project

The Iringa-Kilolo Road, 33.61 Km, is located in Iringa and Kilolo districts in Iringa Region. The road starts in
Ipogolo to Kilolo village. The project road it links Iringa and Kilolo districts to other part of Tanzania.

The Terms of Reference (ToR) stipulates that the Government of United Republic of Tanzania through
Tanzania National Roads Agency (TANROADS) intends to improve this mainly earth/gravel road to bitumen
standard. Due to the socio-economic importance of the road the Government of Tanzania using its own funds
has taken some initiatives to undertake the proposed upgrading of this road. Figure 1 below shows the Iringa
region where the project road is located and shows the actual project road respectively. See figure 1-1 overleaf.

1.3 Scope of RAP Study

I. Lay down the agreed principles that will apply to the resettlement and/or compensation exercise;

1. Identify, as far as possible, those people currently living with the proposed Col and who will suffer
physical and /or economic displacement losses;

lll. Describe the legal and institutional framework for dealing with displacement;

IV.Provide a general socio-economic profile of the affected persons living in areas where
displacement is likely to occur;

V. Estimate the nature and magnitude of displacement;

VI. Set out the criteria used to determine eligibility for resettlement, compensation and/or other
assistance and what entitlements are due to different categories of DP’s and for different types of
losses;

VII. Indicate how affected assets of individual DP’s are valued;
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VIII. Describe  how resettlement and/or compensation entitlements will be delivered, including
procedures, responsibilities and timing;

1X. Describe mechanisms for maximizing stakeholder participation and for airing grievances;
X. Provide an indication of the costs involved.
A total of 111 structures are affected along the Project Road. Out of total 111 structures 98 are

completed one, whereas 13 are incomplete. Out of 98 completed houses, 79 are residential
properties affected whereas 19 are in commercial use.
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Figure 1-1: Map of showing Iringa-Kilolo Road Project
Source: ESIAReport-Iringa/Kilolo,2019

1.4 Objectives of RAP Study

The objectives of this RAP are to provide a plan for resolving the displacement, resettlement and/or
compensation issues of the project and for ensuring that PAP’s are left no worse off than they were before
commencement of the project. The RAP is intended to be an agreed commitment by the parties involved (e.g.
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TANROADS, the Government of Tanzania and the PAPs) for guiding the implementation of resettlement
and/or compensation action for persons affected by the enforcement of the ROW for project.

The RAP identifies safeguards measures including compensation, resettlement and rehabilitation assistance to
the PAPs consistent with Tanzania policies, acts and regulations and World Bank Environmental and Social
Framework (ESF) whereby Environmental and Social Standard 5 (ESS5) applies.

1.5 PAPs ldentification

The upgrading of Iringa-Kilolo road will involve land acquisition specifically where the construction corridor
of 30 metres will be constructed; currently the proposed site is utilized for various social and economic
activities that will require TANROADS to compensate those affected and ensure that the project does not
impact those affected negatively as a result of involuntary resettlement. TANROADS is preparing this RAP
report to ensure that land acquisition is undertaken as per the applicable Environmental and Social Standard
5 (ESS5) as well as those of the Government of Tanzania.

1.5.1 Detailed Census Survey

This comprised of a detailed census/ inventories with affected households as well as formal and semi-formal
discussions with sample focus groups in the communities. A comprehensive questionnaire for data collection
was used. The questionnaire gathered information on the following:

a) Household Bio data (Socio-demographic information);

b) Livelihoods (such as sources of income and type of occupation; employment status;
vulnerability); and

¢) Access to economic and social services infrastructure.

1.5.2 Cut -Off- Date

Cut-off date for eligibility to resettlement entitlements for the project was when the survey and valuation of
affected properties were completed. The cut-off-date was established o 19th December 2019. Cut-off date
takes into account only for properties, which existed before enumeration of properties and assets in the project
area. The Cut-Off-Date was communicated to the PAPs through village consultative meetings

2.0 POTENTIAL IMPACTS
2.1 Mobilization Phase

The main activities during mobilization phase of the project will be the transportation of construction
equipment to the site, construction of camp site, and establishment of sources of locally available construction

Consultancy Services For Environmental And Social Impact Assessment (ESIA) And Resettlement Action Plan (RAP) For Upgrading Of Iringa — Iringa (Ipogolo)-Idete Regional

Road: Iringa-Kilolo Section (33km) To Bitumen Standard
h

CONTRACT NO: AE/001/2018-2019/IR/C/1(C)




materials. The campsites will be required for the storage of construction materials and equipment, material
processing, asphalt plant for processing of bitumen, concrete plant for batch production of concrete, carpentry
workshop for timber woodworks (e.g. production of form works, timber furniture, steel workshop for steel
bar processing, (including cutting, bending) /mechanical workshop for repair and maintenance of construction
equipment, and pre-cast yard for casting concrete culverts and slabs. The camp will also be required to
provide site office and accommodation for a Resident Engineer and a few senior staff of the project.
Mobilization activities are expected to lead to loss of property and land acquisition that will necessitate
resettlement, this will be done before construction and the land acquisition will be carried at that time as per
contractor requirement, the area has not been identified, during construction phase the resettlement action
plan will be prepared . The land will have to be acquired for the construction of the campsite both for the
Contractor and Resident Engineer and as a consequence of this properties will be lost. Any land acquisition and
impact on property resulting from mobilization activities highlighted here, will be conducted in line with the
Resettlement Policy Framework (RPF) and monitored by the supervision consultant. Persons affected by this
will also have access to the Grivance Management prepared and implemented in this project.

2.1.1 Factors Necessitating Displacement and Land Acquisitions

a) Road alignment as some areas like Ndiwili and Italula , where the road as some changes of alignment
b) Construction corridor , which will need the land acquisition on some areas

2.2 Construction Phase

In this phase the speculated impacts include:

(i) Loss of Vegetation and Farmlands

Borrowing of natural gravels and quarrying from the identified potential sites, will obviously involve further
excavation and so clearance of vegetation around. Clearance of vegetation is likely to result into degradation
of farmlands and forestry due to loss of fertile top soil. In addition, quarrying and excavation will destroy the
economic and aesthetic value of the quarry site. This implies the need to acquire such land and resettle the
owners of such properties. A total land area of 23,519 m2 will be affected and number of trees 11,615, (Shade
trees 6582, eucalyptus 4589 and timber trees 444, no other permanent crops and fruits trees which will be
affected.

The Construction of the road will among others involve widening of the existing road corridor to attain the
required width of 15 m and shoulders of 1.5 m, reduce sharp curves etc. Realignment of the road will require
more land beyond the existing road corridor and loss of farmlands.

(ii)  Displacement and Loss of Properties

Upgrading of the road will result into demolition of buildings that are located within the construction corridor.
A number of buildings and other properties are located within the 30 m construction corridor. Examples of the
highly affected settlements are Ipogolo, Tagamenda, Ndiwili and Kilolo. The unfortunate part of it is that even
if people are compensated it may be difficult for them to get comparable sites. Some of the houses that will be
demolished are within the prime business areas and it could be difficult for these people to obtain similar sites
and if they manage to do so it might be at a high cost and customers might be difficult to get. Additionally,
there are difficulties of adjusting to new areas and for older people who are uprooted it will result in increased
stress and even early deaths. This issue of settlement is thus an area of potential conflict between the people
and the government and has social, political and legal implications.
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The properties to be affected are as indicated in Table 2-1 below;

Table 2-1: Properties within the Construction corridor (30 Meters)
Type of Affected Property Total Affected properties Iringa - Kilolo
Road Section

Kiosk 32
Residence 79
Land which is for Timber tree 7
Total 118

Source: Valuation Report and Socio-economic Survey December 2019

(iii)  Disruption/Destruction of Public Utilities and Service

There is electrical poles as main public utility which will be affected by the project which are located within the
corridor of impact (15 m or less from the centerline of the road).

2.3 Minimizing Resettlement
e Limiting land acquisition and involuntary resettlement within the Col rather than the entire RoW;

¢ Reducing construction corridor within urban centers to minimize impact on businesses and religious

facilities
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3.0 INSTITUTIONAL RESPONSIBILITIES FOR RAP IMPLEMENTATION
AND GRIEVANCES REDRESS PROCEDURES

3.1 Introduction

A number of organizations and institutions will be involved with RAP implementation processes at different
levels and times. As soon as the RAP is cleared and finalized, TANROADS will formally disclose it to the
affected people. For this purpose, TANROADS will organize 10 sessions, one in each of the administrative
Village Areas crossed by the road. The sessions will be chaired by the RAP specialist of TANROADS and
attended by representatives of the higher territorial hierarchies (District and Wards). Adequate display
materials will be utilized. TANROADS will prepare the list of the occupants dispossessed by the project,
specifying their rights of occupancy and the assessed value, the process will be on a private and individual basis
as the list will be at the Ward Offices. The Local Government (i.e District Councils) will dispatch the dislocation
notices to the concerned households and farmers. Ministry of finance through TANROADS will disburse the
compensation funds to the TANROADS Regional office to pay the communities eligible for compensation.
After the implementation of compensation and resettlement, the communities will be given at least 90 days
i.e. three months for resettlement. TANROADS will allow the PAPs to remove the affected properties then
authorize the Contractor to start demolition works.

The NGO which will be hired by TANROADS will assist in raising public awareness on resettlement and
facilitate local community participation in RAP implementation. The communities were given compensation
option between in-kind (property to property) and cash compensation. The PAPs preferred cash compensation
because they will be free to find places where they will feel comfortable due to get social services like hospital,
schools, food market and are eagerly awaiting the compensation, since they feel that it will be some sort of
improvement in their social welfare.

During consultation, the consultant recommended to the PAPs that the wives should accompany their
husbands in all sensitization meetings and receive compensation jointly. For female/child headed households
found at the project villages, these should be given priority in receiving their compensation package and
assistance in reallocation. With regards to the child headed household found at Kitawaya, it will be required
to identify a guardian who will open a bank account in the name of the children. With regards to households
with people with disabilities or aged members, all efforts must be made so that they are able to attend all
meetings, private consultations and special care will be given during the reallocation/moving process.

In consultation with PAPs households, assistance measures shall be developed by the hired NGO above to
respond to both pre-existing and transitional risks. These measures will include pre-resettlement measures (e.g.
extra attention in the review of entitlements and resettlement options), measures during resettlement (e.g.
assistance with logistics of relocation; assistance with banking and savings) and post-resettlement measures.
Many pre-resettlement and during-resettlement measures have already been built into chapter 7
“Implementation Schedule” of this RAP, such as those presented in the Compensation Framework relating to
replacement housing, reestablishment assistance and temporary displacement.

This section provides a list of all agencies and institutions involved in each step of the resettlement process
(preparation, appeals, implementation and monitoring). These include:

e TANROADS will support sensitization of stakeholders on RAP, preparation of monitoring of RAP;

e Local Government Authorities will sensitize communities on RAP, provide technical support in
preparation of RAP, screen and appraise and monitor the implementation of RAP;
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Communities, Villages, Wards, affected groups - as the final owner of land, landed properties and
assets to be acquired or affected will be the participants and responsible for the implementation of
the RAPs. The local level committees will support practical day-to-day implementation of the
resettlement activities, including the disbursement of compensation funds;

TANROADS shall have the overall responsibility for the oversight of implementation of the RAP
and providing enabling environment for the same;

Independent NGOs/CBOs which does not have the same responsibilities as the NGO above in the
project area and other stakeholders may be engaged to witness the fairness and appropriateness of
the whole process. The NGO will be involved in the monitoring of the resettlement process,
establishing direct communication with the affected population, community leaders, TANROADS
to facilitate the completion of RAP;

External Audits shall include the evaluation of the implementation of the resettlement action plans
in routine annual audits. Without undue restrictions, the audits may include assessment of:

- Resettlement conditions where relevant;
- Consultation on compensation options, process and procedures;
- Adequacy of compensation; and

- Adequacy of specific measures targeting vulnerable people.

TANROADS shall set up Resettlement Committee comprising of key Ministries and a local NGO involved in
human rights.

Table 3-1: Committees and Responsibilities for RAP Implementation

Institution Role in the RAP(s)
TANROADS e Decision on the proposed subprojects
e Screening of proposed activity to determine if there is land acquisition, physical
and/or economic displacement;
e Coordinate the preparation and implementation of the RAPs
e Procuring a consultant for preparation of RAP, Valuation report and M&E of
RAP implementation
e Coordinate the preparation and implementation of the Valuation process
e Responsible to finance the valuation report approval process through LGAs
e Conduct valuation report disclosure
e Disbursement of compensation fund to PAPs
e Initiate and ensure smooth RAP implementation
e QOversee resettlement processes
e Prepares RAP implementation related cost
e Verification of valuation report prior to the approval by the Chief Government
Valuer Endorse RAP
e Provides notification on land acquisition
e Coordinate with relevant agencies in settlement of grievances
e Monitor and evaluate the implementation of RAP
The PORALG and The e Oversees and ensure compensation is paid or resettlement is undertaken as
MWTC agreed
e Involved in policy formulation
e Advisory assistance to the Project
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Institution

Role in the RAP(s)

World Bank Technical/
safeguards Advisory/

e Reviews, comments and endorse RAP(s) (if and when prepared)
o Provide No Objection to RAP and the Project

Muinistry of Lands, Housing
and Human Settlement
Development (MLHHSD)

Register and provide license to valuers to undertake the valuation exercise
Endorses the valuation assessment for compensation payment (Chief Government
Valuer)

Provide guideline related to compensation disputes

Ministry of Finance and
Planning (MFP)

Disbursing compensation funds to the implementing agency
Ensuring funds are appropriately utilized

Implementing Agency focal
person/project management
team/ Consultant

(if required — determined on
a case by case basis by PIU)

Preparation of the RAP including identification of resettlement impacts,
collaboration with respective District CDO for sensitization and consultation,
assessment of potential resettlement site, Asset inventory and valuation (done by
a registered Valuer as part of the consultants’ team)

Consulting Regional Commissioners Office, District Executive Director and
Technical Departments, Ward Office and Village Council;

Implementing the RAP including all PAPs are able to receive payments (i.e. have
bank accounts if necessary

Regional Commissioners e Verifies and endorses the compensation Schedules
Office e Ensures security is maintained and grievances are addressed
District Authority Technical e Verifies and endorses the compensation Schedules
departments (e.g. Land, e Coordinate RAP implementation at the local level
Community Development) e Provides support to PAPs and relevant authorities during RAP implementation
using the existing administrative structure and technical department staff
e Support in public consultation and participation
e Support in grievance redress
Resettlement Planning and e Refer to Section 3.6.3 and Section 6.2.5 for composition of RPIT
Implementation Team e Ensure that resettlement is transparently and objectively handled when
implemented.
Grievance Redress e Refer Section 6.5
Committee
Ward Office e Verifies and endorses the compensation Schedules
e Participate in the asset inventory and valuation exercise
e Signs off valuation forms prepared during valuation

Provide recognition letter to the PAPs
Assist in valuation report disclosure

Village Council

Assists to organize village assemblies and/or meetings with PAPs for consultation
and engagement

Verifies PAP and affected assets during asset inventory and valuation

Local liaison and PAP witness during the compensation process and any handing
over of assets.

CSOs (to be identified during
RAP preparation if needed)

Provides advice to PAPs on various issues including proper use of compensation
money received

Participate in planning, follow up and monitor the implementation of the RAP.
To ensure fairness and appropriate handling of RAPs and where relevant,
monitor the process. These players maintain a close line of communication with
the PAPs and serve as advocates in most instances.
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3.2 Organizational Procedures for the Delivery of Entitlements
The delivery of entitlement will involve a number of agencies and the key issues in entitlement delivery include:

i. Public Participation- PAPs are to be involved in this process from the beginning of the project;
ii. Notification of Land Resource Holders- these are notified formally and informally;

iii. Documentation of Holdings and Assets: Meetings with PAPs are arranged to discuss compensation
and PAPs will fill forms in the presence of local leaders;

iv. Agreement on compensation and preparation for contract. Compensation is explained to
individual PAPs, contract is prepared and read in the presence of local leaders before signing and

v. Compensation Payment: Handing over property shall be done in the presence of local leaders
and compensation through the bank.

The institutions responsible for various activities for preparation and implementation of RAP are listed in Table
3-2. Consultations, socio-economic surveys, valuation, and levels of awards are to be suggested by the
Consultants, while demolition of structures to be done by the civil works Contractor. The payment will be
made by TANROADS with the involvement, the district administrations, the Consultants. Monitoring and
evaluation of RAP implementation will be done with the help of NGOs and external agencies.

Table 3-2: Delivery of Entitlements and Institutional Responsibilities

$/No | Elements Activities Responsible Organization
1 Description ~ of  the | General Description of the project | TANROADS & LGA -
Project & Its Land Impact | and identification of the project
area
Potential Impact, identification TANROADS & LGA -
2 Project Objectives Main Objectives of the | TANROADS & LGA -
Resettlement
Specific Objectives TANROADS & LGA - /
3 Socio-Economic Household size/Numbers TANROADS & LGA -
Studies/Census Affected Assets TANROADS & LGA -
Impact /TANROADS & LGA -
4 Legal/Institutional Land Legislation TANROADS & LGA -
Framework
Environmental Legislation TANROADS & LGA -
5 Eligibility and | Proven Ownership(title) TANROADS & LGA -
Entitlements Recognized Ownership TANROADS & LGA -
Recognized Occupation TANROADS/LCA -
6 Compensation Involvement of affected persons VC, WEO and TANROADS
Assessment Identification and Valuation of | TANROADS & LGAs/Hired
affected assets Consultant
Approval Procedures TANROADS & LGAs
7 Resettlement Plan Land Acquisition TANROADS & LGAs
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Drawing up the Plan TANROADS & LGAs
Approval of Plan TANROADS & WB
8 Grievances Procedures Formation of Committees(GRC) TANROADS & LGAs
Hearing of objections GRC
Appeal Measures LGAs and Court of Appeal
9 Organizational Funds Disbursement Plan TANROADS & MoFP
Responisibilities
Coordination TANROADS
10 Costs and Budgets Project Cost  Estimates and | TANROADS & LGAs
Approval Procedures
Project Supervision TANROADS
11 Monitoring and | Progress Report TANROADS AND LGAs
Evaluation
Project Audit Internal and External
Consultants

3.3 Grievances Redress Mechanisms

A Grievance Redress Mechanism has been designed for the RISE program. For Vulnerable Groups during the
preparation of Vulnerable Group Plans, the program will examine culturally appropriate ways of handling
community concerns.

Grievance redress mechanism (GRM) involves a formal process for receiving, evaluating and redressing
program-related grievances from affected communities and the public. RISE Program recognizes vulnerability
of the different project’s participants to be involved or affected by the project (such as community members,
workers and other beneficiaries).

The GRM Committees at Village, Ward, District as well as Regional levels, will be established and adequately
capacitated. The GRM wiill also be extended to the PIU level and be expanded to handle all types of grievances
arising from implementation of all projects and sub-projects under the RISE Program. At the Regional
Coordinator’s Office level a Grievance Committee comprising of RISE Program/Project Coordinator,
Environmental Officer, and Community Development Officer/Sociologist will be formed to address all
grievances related to Project performance. To ensure effectiveness and efficiency of RISE Program’s GRM the
procedures for handling grievance will be simple and administered by the Village Council and RISE
implementing agency’s GRM focal points. The Village Council and RISE implementing agency’s GRM focal
points shall maintain records where grievances and complaints, including minutes of discussions,
recommendations and resolutions made, will be recorded.

Targeted communities, and other beneficiaries will be notified about the grievance mechanism through
sensitization programs and posters placed at implementing agency’s offices, local government authorities such
as regional, district, ward as well as village levels. As a measure of improving RISE Program performance and
accountability, a channel for project-affected people (community members, members of vulnerable groups,
project implementers, civil societies, including the media) to air their grievances will be established. These
communication channels will include a toll free hotline number; email address, face to face communication,
media or an uptake form that will be available at villages. People will be encouraged to bring their grievances,
complaints and comments to the RISE Program implementing agencies.

Consultancy Services For Environmental And Social Impact Assessment (ESIA) And Resettlement Action Plan (RAP) For Upgrading Of Iringa — Iringa (Ipogolo)-Idete

Regional Road: Iringa-Kilolo Section (33km) To Bitumen Standard
h

CONTRACT NO: AE/001/2018-2019/IR/C/1(C)




11

Contractors who will be engaged for the RISE Program will be required to produce their GRM procedure as a
prerequisite for tender which at a minimum conform to these requirements. The GRM procedures have to be
transparent. After they are engaged, contractor will be required to prove that each employee has been
inducted and signed that they have been inducted on the procedure. The details of the workerss GRM is
presented in the RISE Program Labour Management Procedures (LMP).

The TANROADS E&S team will establish an independent grievance redress mechanism for the project which
will conform to the requirements of the RISE program GRM referred to in the SEP.. The grievance redress
committee will be set up through Local Authorities, including a Resettlement or grievances Redress Committee.
All PAPs have informed about the establishment of Grievance Redress Mechanism and informed on how to
register their grievances or complaints including specific concerns about compensation and relocation. The
PAPs should also be informed about the disputes resolution process, specifically about how the disputes will
be resolved in an impartial and timely manner. The grievance redress committee will produce a Report
containing a summary of all grievances. If needed, the dispute resolution process should include Tanzanian
Courts of Law, but traditional institutions can be an effective first step in both receiving and resolving
grievances.

3.3.1 Steps to be followed for Grievance Redress under RISE

The Grievance Redress Mechanism in accordance with the Compensation and Resettlement Guidelines (2009)
were presented to the stakeholders during consultative meetings with District Officials and public sensitization
meetings. According to the Guidelines, the individual PAPs who will be dissatisfied with compensation package
or resettlement process or other related issued will present their complaints as follows:

a)  First, the complaint should be submitted to Ward Executive Officer (WEO) within one (1) month after
compensation. In case the problem is not solved, then the case should be taken to the District Grievance
Redress Committee (DGRC).

b) Second, the DGRC shall review the matter and provide resolution to the PAPs’ complaint within stated
period (say 14 days).

¢) Third, in case the DRC has failed to resolve the case or the PAPs is dissatisfied with the decision of the
DGRC, it shall be taken the case to the Court of Law as per Land Acquisition Act No. 4 of 1967 and
the Land Act No. 4 and 5 of 1999.

d) Fourth, if the claimant is not satisfied with the decision of Court of Law, he/she may take the case to
the Court of Appeal.

3.3.2 Dispute Resolution Mechanism

Land Acquisition Act details procedures for dispute resolution with respect to compensation. Local authorities
could handle the disputes and grievances in the first place. In summary those seeking redress will have to notify
local government and ward offices. If this fails, disputes can be referred to district level. Resolution of disputes
should be speedy, just and fair and local NGOs that are conversant with these issues could be engaged by the
project.

Unresolved disputes can be referred to appropriate level of land courts established by law. If local courts are
unable to resolve the disputes application can be made to the High Court of Appeal of Tanzania, this is the
highest appellate judge in the system and its decision will be final.
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3.3.3 Potential Grievance/Disputes
Potential grievances and disputes that arise during the course of implementation of the resettlement and
compensation programme are often related to the following issues:

¢ Inventory mistakes made during census survey as well as inadequate valuation of properties;

o Mistakes related to identification and disagreements on boundaries between affected
individual(s) and specifying their land parcels and associated development;

¢ Disagreements on plot/asset valuation (e.g. inadequate compensation);

e Seizure of assets without compensation;

e Divorces, successor and the family issues resulting into ownership dispute or dispute share
between in heirs or family;

¢ Disputed ownership of given Assets (two or more affected individual(s)claim on the same);

o Where affected individual(s) opt for a resettlement based option, disagreement on the
resettlement package (unsuitable location of the resettlement site); and

e Problems related to the time and manner of compensation payment.

3.3.4 Proposed Grievance Management and Redress Mechanism

The mechanisms for grievance management and redressed mechanisms are to be “affordable and accessible,”
and third parties independent of the implementers should be available at the appropriate point in the process.
The grievance procedure will be simple, administered in the first instance at the local level to facilitate access,
flexibility and open to various proofs taking into account the need for speedy, just and fair resolution of their
grievances. The process suggested for resolving individual grievances is presented in Table 3-3.
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Table 3-3: Process of Addressing Grievances
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Step | Reporting Officer/Committ | Timefra | Grievance Grievance not
Officer/Committee ee Members me  to | Redressed Redressed
Redress
1 Complaint  related to | Grievance 14 days If the grievance is | If the grievance
compensation should be | Committee  of resolved and the | is not resolved,
submitted to Ward | ward level PAP is satisfied with | go to step 2.
Executive Officer the committees or
(WEO/VEQO) within one (1) local government’s
month after compensation. decision, a report
of the same shall be
Other  complaints on prepared and copy
construction phase are handover to PAP
submitted to the office on and case closed.
occurrence  basis  and
referral is made
accordingly.
2 If PAP is not satisfied with | Grievance 14 Days | If the grievance is | If the grievance
step 1 decision, the case | Committee  of resolved and the | is not resolved,
shall be forwarded to the | District level PAP is satisfied with | go to step 3.
land DGRC. DGRC shall GRC decision, a
review the matter and report shall be
provide resolution to the prepared by the
PAPs’ respective LGA. A
copy of the report
shall be handover
to PAP for record
and copies to be
submitted to Local
communities  for
record, case closed.
3 PAP takes the case to court
of Law.

Grievance related to resettlement compensation exercise may arise principally from the following:
(i) Mistakes related to identification of affected property and people within the right- of-way;

(ii) Disagreements related to the ownership of property (inheritance and divorce);
(iii) Disagreements on land and asset valuation;

(iv) Disagreements on other compensation allowances;
(v) Problems relating to the time and manner of compensation.

The District Grievance Redress Committee (DGRC) will comprise the following members:

WoONOUTAWN =

District Commissioner

District Land Officer
District Legal Officer
District Valuer -

NGO representative

- Chairperson

TANROADS Regional Manager/coordinator - Secretariat
TANROADS Sociologist and Environmental officer
- Member
- Member
Member
District Community Development Officer/Sociologist - Member

Mtaa/Village Executive Officer from the area where the project is located
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10. Representative of Project Affected Persons (PAPs)

The Ward Grievance Redress Committee will be comprised of the following members:

DN VA WN

Ward Executive Officer/Village Executive Officer (VEO) (Chairperson)

TANROADS Regional Manager (Secretary)

TANROADS Sociologist and Environmental officer

Ward Community Development Officer

Representative from local community who is neither interested nor affected by project (Member)
Representative of Project Affected Persons (PAP) from Street/Village level (Member)
Representative from Ward level (Ward Community Development Officer) (Member)

Mtaa/Village Executive Officers and Chairperson will be members of the Committee because of
their positions
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4.0 COMMUNITY PARTICIPATION

4.1 Consultation and Community Participation

Effective resettlement planning requires regular consultation with wide range of project stakeholders.
Broadly defined, stakeholders include any individual or group affected by the project, either positively or
negatively including the host community.

The overall goal of the consultation process was to disseminate project information and to incorporate
views of various stakeholders in the project design, implementation; mitigation measures, management
plan and Resettlement Action Plan. To date, six (6) consultative meetings have already been done with
the affected communities on 15th,

16th, 17th and 18th December, 2019. Also there were series of consultative meetings with local government
officials in all wards to be affected by the project i- Ipogolo,Luhota and Magulilwa wards in Iringa District
as well as lhimbo and Mtitu wards in Kilolo district. A total of 171 persons including local government
leaders were consulted in those meetings. Socio-economic information about persons is discussed later in
the next chapter.

Public consultation ensured that all views from individuals, PAPs and local government representatives
were adequately taken into consideration to be used in the decision- making process. Consultation with
all stakeholders aimed at positively conveying information about the planned project development, clear
up misunderstandings, allow a better understanding of relevant issues including the manner they will be
dealt with and identify as well as deal with areas that are controversial while the project is still in its design
stage.

Stakeholders for RAP involved for upgrading of Ipogolo-Kilolo road project include; TANESCO-Iringa
Region, TTCL-Iringa Regional Office, TAZAMA Pipeline; and communities in 6 villages located along the
road (road users:

4.2 Objectives of PAPs Participation and Consultation

The objectives of public participation and consultation were:

o To ensure transparency in all RAP activities related to the road project and its potential impacts;

e To share fully the information about the proposed roads project, its components and activities;

o To obtain information about the needs and priorities of the PAPs, as well as information about
their reactions;

e To improve project design and, thereby, minimize conflicts and delays in implementation;

e To involve public at large together with their responsible institutions and organizations in the
project design and planning;

e Information dissemination to the people about the project; and

e Understanding perceptions of local people towards the project.

4.3 Means and Channels of Consultations

Public participation and consultation took place through meetings, request for written
proposals/comments, interviews, focus group discussions and explanations of project ideas and
requirements.

4.4 Consultation Issues with Local Communities

Consultations with local communities focused to inform them of the project and its activities and discuss
possibilities for land acquisition and other physical assets at replacement or compensation costs.
Additionally, people were made aware about acquisition of community property. Options for relocation,
shifting and loss of employment costs as per need and provision of livelihood support to vulnerable groups
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were some of the other issues discussed during consultations. Along with information dissemination the
consultations also aimed at taking people’s opinions and suggestions on project and its benefits and
impacts.
The minutes of the meetings were prepared and signed by the secretary selected by the community and
stamped by ward government. For clarity and understanding of the meeting proceedings by the local
community, the minutes were prepared in Kiswahili. The list of attendees and their signatures were taken
in all meetings and attached in this report as annex 1.3.
Below (Table 7-1) is a consultation matrix of key issues that were raised during the consultations with
communities within the road impact area.
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Table 4-1: Consultation Matrix
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Consultation

Key Issues Discussed

Response

Location: Luganga
Date:  19/12/2019
Attendance: 50 people

Resettlement of properties and the valuation process should be clear to the
PAPs.

The consultants and TANROADS will make sure that , all the
valuation process for valuation have been cleared to PAPs

Location: Ndiwili
Date:  19/12/2019
Attendance: 35 people

Compensation process should be done properly following all the laws and
regulations.

Compensation process will be open, and the compensation for
the community assets will be open to the community.

Criteria for the eligibility for compensation should be explained to the PAPs.

Qualifications for being PAPs are: compulsory acquisition of land
and other assets resulting in: relocation or loss of shelter, loss of
asset or access to asset, loss of income sources or means of
livelihood whether or not the affected person must move to
another location

Forceful denial to access legally designated socioeconomic
services with adverse impact on livelihood of displaced people

Compensation of community assets and the form of their compensation
should be open to the community as well as paid in timely and fair manner.

Identified Community assets to be compensated have included
only schools’ billboards, water supply pipes crossing the roads
shall be relocated at contractor’s own cost

Location: Kilambo
Date: 19/12/2019
Attendance: 30 people

Compensation (including of community assets), mode and timing of payment
should be be clear at the early stages.

Mode and timing of payment especially on the community assets
will be cleared at the early stages so as to help the PAPs to
understand

Location: Tagamenda
Date:  19/12/2019
Attendance: 24 people

Compensation (including compensation of crops) and procedures should be
followed

The TANROADS and consultant will make sure that, the
valuation will be done following the all procedures within
Tanzania laws ad world bank procedures

Valuation of assets all that is to be taken and it should be done following
current market value.

The TANROADS and consultant will make sure that, the
valuation will be done following the Full Replacement Cost/Value.

Location: Ipogolo
Date:  19/12/2019

Compensation (type of assets); timing, transparency, type of compensation,
government structures) and valuation process

The valuation forms will be in Swahili language as proposed by
many
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Key Issues Discussed

Attendance: 32 people

Use of Kiswabhili during valuation/valuation forms

Response
The valuation process shall involve filling of the forms, pictorial
evidence of properties and responsible PAPs, provision of
properties Identification Number
Compensation shall include land, permanent crops, houses,
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4.5 Feedback from the Consultations
Major feedbacks derived from the consultations with local communities were as follows:

e Timely information on project design and road alignment: people requested to be informed
constantly regarding road design and alignment;

e Employment opportunity for local people: raised the need for local people to be given priority
in employment during the construction (for both skilled and unskilled labor);

¢ Fair and timely compensation payment: requested for timely and adequate compensation for
any losses incurred due to project implementation; and

e Special consideration to vulnerable groups.

4.6 Methods/procedure for consultation with Affected Groups/Individuals

Consultation with PAPs involves the following major steps:

1.

The consultation with affected group or individual is carried out in collaboration with
affected individuals from the local villages/wards where the project road transverse
including the valuation of properties; all PAPs were consulted and their properties were
valuated.

. The compensation documents and transfer deeds relating to resettled assets will be signed

by both affected groups/persons and local authority officials representing the particular
area of concern;

. Disclosure and meetings: meetings will be organized and conducted in the affected area.

The principles for compensation for the various types of loss will be detailed. The list of
proportion and assets affected will be mentioned in such meetings which include the names
of the affected ones and the consultation meeting with all affected individuals in the list;

. Amicable discussion will go hand-in-hand with the whole process of compensation and

resettlement; the discussion were done and the PAPs were involved through the whole
process of compensation

. The disputes settlement procedures will be presented and legal as well community leaders

will be made available to resolve the same;

. Individual meetings: individual(s)-based meetings will be conducted with each affected

household; Meeting were done through the villages offices and also during the valuation
process

. The valuation and compensation for the assets will be detailed and transparent; PAPs were

given forms of which shows the assets which they have been valuated

. The process will be made in accordance with the laws and procedures applicable, once

affected person have agreed, a compensation report or certificate/agreement will be signed
by the parties involved;

. Compensation options: the options of compensation for resettlement will be explained to

the affected group(s) or individual(s) for them to choose; PAPs opted for cash
compensation

10. All parties will sign a compensation certificate; and

11. All payments and transfers in kind will be made in the presence of the affected parties and

VEO:s.
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Consultation with relevant stakeholders is a continuous activity and this process started during the Base
Services period. By the time the RAP document is being finalized a number of consultations have been
conducted with PAPs including:

1.
2
3.
4

5.

Consultations with PAPs on the valuation of properties (Step 1 above);
Discussion on the whole process of compensation and resettlement (Step 4);
Conducting meetings with individual PAPs (Step 6);

Valuation of assets (Step 7); and

Compensation options (Step 9).

These steps have already been covered up to the time of writing this RAP. The remaining steps will be covered
during the implementation of RAP.

4.7 Means and Channels of Consultations

Public participation and consultation taking place through meetings, request for written proposals/comments,
filling in of questionnaires/forms, public readings and explanations of project ideas and requirements, making
public documents available at the District, Town, Ward and Street/Village levels at suitable locations like the
Municipal Hall, District Council Hall, official residences/offices of local leaders. These measures will take into
account the low literacy levels prevalent in these communities by allowing enough time for responses and

feedback.

Picture 4-1: Community Cut-Off Meeting on left side at Kilambo village and at right side at Luganga and Kilolo
villages (19/12/2019)
Source: Site Pictures
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5.0 SOCIAL ECONOMIC BASELINE OF THE PAPs

5.1 Introduction

The main objective of the census and socio-economic survey was first, to prepare an inventory of all the
affected assets and affected households. Second, objective was to estimate the extent of resettlement impacts
due to project implementation and prepare RAP for the compensation and assistance. The census surveys and
consultations were conducted on December 2019 and the census forms are given submitted separately. The
results of census and socio-economic surveys are analyzed in this section.

The Census and Socio-Economic Survey interviews were done in 57 households. All affected assets and
households were identified and head of households or representative was interviewed. A total of 57 were
identified as having properties (such as buildings, land, tree and plantation that will be affected because of

the project road upgrading.

Table 5-1: Number of PAPs along the Road Ward Wise

S/N | NAME OF WARD | Residential Business Crops TOTAL
Dwelling Displaced Displaced NUMBER OF
Structures PAPs PAPs PAPs
01 IPOGOLO 0 14 0 14
02 LUHOTA 11 6 0 17
03 MAGULILWA 5 5 0 10
04 IHIMBO 0 0 5
05 MTITU 0 6 4 11
TOTAL 21 32 4 57

(Source: Socio-economic survey, 2019)

A total of 111 structures are affected by the project of which 98 are fully completed whereas the remaining
are under construction. The various uses of the affected completed structures are described below.
¢ 79 buildings are used for residential and 32 buildings with business premises as well;

o 111 buildings are fully affected.
5.2S5ocial Economic Profile of the Affected Population

5.2.1 Socio-Demographic Profile of PAPs
Socio-demographic data was collected for all affected 57 households were interviewed.

5.2.1.1 Sex Composition of PAPs

Census survey revealed that PAPs are mainly small scale farmers with limited sources of income and low levels

of education. Data in Table 5-2 shows that PAPs are more or less evenly distributed between male and female.
Table 5-2: Sex Composition of PAPs

Sex Iringa and Kilolo District %
Councils
Male 27 47
Female 30 53
Total 57 100
(Source: socio-economic survey 2019)

Sex Composition

K| A
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(Source: socio-economic survey 2019)

5.2.1.2 Educational Status of PAPs

Data in Error! Reference source not found.5-3 indicates that generally PAPs have low educational attainment
levels. About 15% of PAPs are illiterate and do not know how to read and write while about 42% have
attained only primary school education.

Table 5-3: Levels of Education of PAPs Project Area

Education Status Iringa and Kilolo %
Districts (Number)
llliterate 8 15%
Primary School level 32 57.4%
Secondary School level 10 17.4%
Higher Secondary School 4 7.9%
level
University Graduate 1 0.7%
Post Graduate 1 0.2%
Technical 1 1.4%
Total 57 100
(Source: socio-economic survey 2019)

5.2.1.3 Age Categories of PAPS

Census survey of PAPs shows that there is a significantly moderate age dependency ratio. About 26% of all
PAPs are children (1-17 years of age) and the elderly (over 65 years old). Age-wise this data indicate a high
possibility of vulnerability among PAPs because of age factor (Table 5-4).

Table 5-4: Age Categories of PAPS by Project Area

Age Iringa & Kilolo | %
Categories Districts

18-24 6 10
25-44 17 30
45-64 28 50
>65 6 10
Total 57 100

(Source: socio-economic survey 2019)
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(Source: socio-economic survey 2019)

5.2.2Socio-economic Profile of Affected Households

The overall results from the survey shows that affected households have generally low socio-economic
profiles.

5.2.2.1 Type of Household (male and female headed households)

Male-headed households are the majority among the PAPs while 18% of all households are female-headed
and 1% is child-headed (Table 5-5). This has significant bearing on the level of poverty as female and child-
headed households are often associated with high levels of poverty. The female and child-headed households
are thus likely to face greater degrees of vulnerability because of social and economic dislocations brought
about by the project.

Table 5-5: Type of Households by Project area

Type of Household Total %
Male Headed 43 75
Female Headed 10 18
Child headed 1 1
Others* 3 6
Total 57 100
(Source: socio-economic survey 2019)

*such as relatives and caretakers

80% 1

0%
60% 1~
50% +

B Male Headed

B Female Headed

a0% 1 Child Headed

0%

- W Others
20% 17

10% 1~

0% & -
Project Area

(Source: socio-economic survey 2019)

5.2.2.2Type of Family Structure
64% of all households are extended families which imply significantly higher social and economic burdens
and challenges even under normal circumstances (Table 5-6). However this may depend on the nature and
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capacity of the extended family members to support each other because of potential socio-economic impacts
that might arise from land acquisition to pave way for the project.

Table 5-6: Types of Family in the Project Area

Type of Family Total %
Extended 36 64
Nuclear 21 36
Total 57 100

(Source: socio-economic survey 2019)
Note: Extended family is the family which extends beyond the nuclear family to include grandparents and other relatives,
while nuclear family is a couple and their dependent children, regarded as a basic social unit.

Types of Family

B Extended Families

B Nuclear Families

(Source: socio-economic survey 2019)

5.2.2.3Distances from Social Service Facility

Most of the PAPs live within fairly long distances from social service facilities such as health, primary and
secondary schools with some variations between the project road and between the facilities. For example
large percentage 51% of PAPs live between 1 km and 2 Km from health centers, primary and secondary
schools and access to tap water (Table 5-7). All PAPs will provided with fair compensation which will make
them to get land with easy access to social services

Table 5-7: Distances from Social Service Facility

Type of Facility 0.5 -1KM 1-2 KM > 2KM
Primary School 50 24 25
Secondary School 7 36 27
Health Facility 5 38 38
Tap Water 16 14 43
Total 78 122 13

Note: 313 responses to this question received
(Source: socio-economic survey 2019)

5.2.2.4Type of Assets Owned
The most commonly owned assets are radio, mobile phones and bicycles as shown in Table 5-8 which is
indicative of typical poor social and economic conditions of most rural people in the country.

Table 5-8: PAPs Asset Ownership

Asset Owned Number of
Owners

2-Wheeler 27

4-\Weeler 2
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Asset Owned Number of
Owners
Cooking Gas 14
Bicycles 16
Hand Cart 9
Radio 112
Refrigerator 2
Tape Recorder 0
Mobile phone 136
Television 20
Total 338

(Source: socio-economic survey 2019)
5.2.2.5Gender Issues
Low levels of education, lack of ownership of property, limited decision-making powers in the households,
pre-occupation with household chores are among the factors linking women with low socio-economic status
in the households and families generally in Iringa. This study focused on women decision making authority
in the households.

5.2.2.6Women Decision-Making Powers in Household Matters

Data in Table 5-9 shows that women do have substantial decision making powers regarding issues deemed
important in the households. Out of all the PAPs only 32 women were willing and able to freely disclose
their participation in decision making within their homes, the remaining did not participate in decision making
major decisions within their homesteads. However, some of the family decisions that women are able to fully
participate include but not limited to; Child healthcare and education, day to day activities, social functions,
money matters and purchase of assets.

During consultation it was suggested that, the families to have joint account for the receiving compensation,

Table 5-9: Women Decision Making Powers In Household Matters

Decision on: No. Of Woman
Household
Financial Matter 27
Education of child 17
Healthcare of Child 24
Purchase of Assets 17
Day to Day Activities 24
Social Functions 17
Others 32

(Source: socio-economic survey 2019)

5.2.2.70Occupational Status of PAPs

The main occupation for the majority of PAPs is farming (crop cultivation). However, a significant proportion
(26%) of all PAPs indicated that they are unemployed (Table 5-10). The employment status reveals another
social and economic vulnerability for the PAPs to be able to cope with challenges that might arise from project
impact.

Table 5-10: PAPs Occupations Status

Type of Occupation Iringa and Kilolo District %
Farmers 49 87
Public Sector/ 2 3
Government Salaried

Private Sector 2 4
Pensioner 3 5
Other 1 1
Total 57 100

(Source: socio-economic survey, 2019
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5.3 Economic Profile of PAPs

5.3.1 Sources of Household Income of PAPs

Majority of PAPs have more than one income to meet their basic livelihood requirements. The main sources
of income are agriculture (68%). This is followed by livestock keeping (13%) as shown in Table 5-11.

Table 5-11: Sources of Households Income by Project Area

Source of Income Iringa & Kilolo District Councils | %
Agriculture 39 68%
Petty Business 5 9%
Livestock keeping 7 13%
Formal Employment 1 3%
Self Employment 2 4%
Rent, interest 1 1%
Other 1 2%
Total 57 100

(Source: socio-economic survey 2019)

5.3.2Average Monthly Income of PAPs

Heads of affected households were asked about average monthly income of members of households from all
sources of income. About 14% of PAPs are below poverty line (living on less than one US dollar per day) as
they are going to get fair compensation , the restoration livelihood programme will be introduced to them
as the compensation package will be in Full Replacement Cost/Value Individual meetings with each vulnerable
person held in order to determine their needs concerning consulted on the type of assistance they need for
resettlement (e.g. specific legal assistance, special transport measures for persons with physical disabilities,
assistance to identify and buy new house, assistance with enrolment of children in new schools as applicable,
etc.). This assistance will be provided by RAP Implementing Team through the engagement of Social Specialists
and as necessary in cooperation with the Iringa and Kilolo District Council officials (Community Development
Department and the affected peoples).

In total 74% of all PAPs earn TShs 42,001 to 300,000 per month (Table 5-12). Therefore majority of PAPs
are poor in economic terms and with the household sizes coupled with inflation this level of income is even
far from adequate.

Table 5-12: Estimated PAPs Household Monthly Income by District

Income Categories (TShs) Iringa & Kilolo %
districts (No. of
Household)

0- 42,000 (below poverty 9 14%
line)

42,001-300,000 42 74%
300,001-600,000 4 8%
600,001-1,200,000 2 3%
Total 57 100

(Source: socio-economic survey, 2019)

5.3.3Nature and Types of Assets and PAPs

The nature and types of assets affected in all the project road include:
» Land, buildings and surrounding trees 53 PAPs

> Trees ; 4 PAPs
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5.3.3.1 Building Structures

The building structures that have been affected are generally residential units mainly made of mud-pole
walling and thatch-roofing construction and few with concrete blocks (Table 5-13). The mud-wall-thatch-roof
structures account for 30%, mud-wall-CIS-roof account for 44%, and remaining 26% are brick-wall
structures. Few of these structures have retail business room outlets. The business outlets are in all cases owned
by the house owners. The materials shows that, most of the PAPs are living in moderate income

Table 5-13: Type of Buildings Affected

Building Construction Type e :fic:cl::gmgs
Built of Burnt bricks wall, CIS roof, Timber Door, Earth flooring 25
Built of Burnt bricks wall, CIS roof, Timber Door, SCS flooring 18
Built of mud bricks walls, Thatch roofing, Timber Door, Timber window, Earth 5
flooring

Built of burnt bricks walls, Thatch roofing, Timber Door, Timber window, Earth 18
flooring

Built of mud bricks walls, CIS roofing, Timber Door, Timber window, Earth flooring 1
Built of burnt bricks walls plastered and painted, IT roofing, Timber and gate Door, 0
Aluminium window, Tiles flooring

Built of timber poles walls, CIS roof, earth floor 2
Built of burnt bricks walls plastered and painted, IT roofing, Timber Door, Timber 45
window, scs flooring

Total m

(Source: socio-economic survey 2019)

Picture 5-1: Household Construction Materials along the Road Project
Source: Site Pictures, Dec 2019

5.3.3.2Land, Trees and Plantations

A various trees and plantation on the entire project road that will be affected are given in Table 4-14. The
trees and plantation are of diverse types and common trees and plantation affected are listed in Table 5-14.
However, the seasonal crops such as cassava, paddy, maize e.t.c were not included in the compensation since
PAPs can be allowed to harvest before commencement of the construction.
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Table 5-14: Type of Trees and Plantation, and Number Affected

Name of Trees /Plantation Number affected
Eucalyptius 4589
Shade trees 6582
Timber Trees 444
Total 11615

(Source: socio-economic survey, 2019)

5.3.4Impact on Socially Vulnerable Groups

Results of the survey indicate that 17 and their dependents PAPs can be categorized as being vulnerable (Table
5-15). Major vulnerability indicators are:

e PAPs who are below the poverty line;as the RISE project together with TANROADS will set
the restoration livelihood programme for these PAPs

e Female-headed households; will make sure that they are guided on the compensation
process so that they will not fall behind on the process of getting new assets

o Child-headed households and the elderly.

Table 5-15: Vulnerability status of the PAPs of Affected Households

Type of Household Iringa & Kilolo District
Councils

Fr %
Household earning under 9 53
USD($)1 per day
Fgmale-Headed (incl. 7 4
widows)
Child-Headed 1 6
Total 17 100

(Source: socio-economic survey 2019)

5.3.5Community Property

Census identified no community facilities that will be affected, these include a water wells and land. In
addition, some public utilities such as electric poles and water pipes and wells will have to be relocated.

Health Services
There is one public health care centre in along the road project which will be affected

Education Facilities
There are school direction boards within the Ipogolo, Luhota, lhimbo and Mtitu wards will be affected.

Religious Facilities
There is no religious facilities which will be affected at both wards
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6.0 METHODS OF VALUING AFFECTED ASSETS AND COMPENSATION

AND ENTITLEMENTS

6.1 Introduction

In the process of upgrading the road, some properties along the proposed road will be affected. According
to the Section 3 (i) part g of the Land Act No. 4 of 1999 and other related land laws any person with legal
interest in land that is to be acquired for public interest should be compensated in full, fair and promptly.
Therefore, as part of the services, the consultant was required to conduct the valuation of affected property
along the project proposed right of way of the project road for compensation purposes. Accordingly the
consultant appointed a strong valuation team of registered and licensed valuers to identify, locate, value and
asses compensation of all properties falling within the project proposed right of way.

6.2 Scope of the Valuation Work
The scope of the assignment covered the following areas.

e To identify and establish the ownership and value of all properties existing within the right of
way of the project road.

e To determine entitlement to compensation for lost assets based on the market rate or
replacement values where comparable open market sales could not be obtained such as in the
valuation of a church or mosque.

e To prepare a schedule showing for each property its location, description, rightful owner and
its payable compensation.

e To advise on the compensation amounts payable for the identified properties in accordance
with local laws relating to compulsory acquisition of land resettlement of affected persons.

e To produce compensation schedules for approval by the Chief Government Valuer and other
relevant stakeholders prior to paying compensation.

To this end consideration was given to Tanzania Land Laws governing assessment of compensation.

6.3Methodology

The basic principle governing valuation for compensation purposes is that none of the affected person should
be made worse off compared to the situation he was in before an asset was acquired. The element of
compulsory acquisition of land is well treated in most legislation worldwide emphasizing payment of fair,
adequate and prompt compensation of acquired land that is subject to acquisition by the state for specific
declared objectives. Valuation methods were guided by Land acquisition act of 1967 and Land Act No 4 of
1999 which provides for open market method of valuation to be used as the basis of valuation for
compensation or using the Replacement Cost Method, where there are no relevant comparable data.

6.1.1 Nature and Types of Affected Assets
The types of assets found in the project area fall into four main groups:

- Land,

Buildings,

Crops and Trees and

Other Land Developments within the right of way such as, charcoal dams, school directional
signals, water wells structures, boreholes and other developments on Land.

6.1.2 ldentification of PAPs

Project affected person occupying land, buildings or owned crops were identified by the village Chairmen
and other village leaders or members of the village land committee and PAP’s neighbors.
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6.1.3 Measurement

Accurate measurement of property was ascertained after the centre line of the proposed road was marked
on site by the Consultant’s highway engineers and land surveyors who had used GPS and modern survey
equipment to establish the centre line of the proposed road. Pegs were fixed by qualified land surveyors
along the centre line of the road from which a measurement of 22.50 meter was taken perpendicular to the
centre line on both sides of the road to establish the boundary of the road reserve. Occupied
land/building/crops/trees within the established 45 meters width of the road were measured by use of
measured for the compensation purposes.

6.1.4 Valuation of Land

Individuals owning land that is to be acquired for the proposed road corridor are usually compensated for
that loss by being paid cash or allocated alternative piece of land that is of same value to that what they are
now occupying in the subject areas. All affected land has been inspected and valued, in determining the values
of land the applied rates are based on the average local full replacement value, that is, the market value of
the assets plus transaction costs searched and determined in each location.

6.1.5 Valuation of Buildings

Payable compensation has been ascertained in respect of buildings by conducting research within the locality
and immediate neighboring areas so as to establish the likely full replacement value, that is, the market value
of the assets plus transaction costs the type of building found in the right of way.

Consultation with staff at Iringa and Kilolo Districts Valuation office and officials of the Ministry of lands
provided valuable insights on the local market condition and trends. Further inquiries were made from
selected property owners and local leaders to establish indicative land price level based on consultations for
comparison of current construction rates. Based on above rate had been established for the buildings.

6.1.6 Valuation of Crops and Trees

The earning approach method of valuation is the typical methodology used in assessing market value of crops
and trees for compensation purposes. This is in compliance with the land office practice and agriculture expert
opinions in most countries. In applying the earning approach, production capacity was determined and
calculation made on the basis of current bank lending rates, over the economic life of the plant or the
remaining period of the land tenure. Adjustments were accordingly made to arrive at appropriate values that
we considered to be fair market value of the relevant crop tree or plantation after taking into consideration
of plant price recommended by the Chief Government Valuer.

6.1.7 ldentification of Project Affected Groups /Individuals/Persons

According to the above laws and policies affected person(s) (group(s)/individual(s) are those who lose assets
or are denied access to legally designated social economic services as a result of road project activities,
whatever the extent of lose, lost assets may be land, structures, trees and plantation, graves.

6.1.8 Categories of Affected People

In line with the Environmental and Social Framework categories of affected people include: property owners,
residential tenants, business tenants, squatters, encroachers and other opportunistic land occupiers, grave
owners and affected communities.

Furthermore, affected group(s) individual(s)/persons are categorized as follows:

a) Those who have formal legal rights (including customary and traditional rights) recognized
under the laws of Government of Tanzania;

b) Those who do not have formal legal rights to land at the time of conducting census, but have a
claim to such land or assets provided that such claims are recognized under the laws of
Government of Tanzania; and

¢) Those who have no recognized legal rights or claims to land they are occupying.
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All PAPs fall on category (a)
Those covered under i) and ii) above will be provided compensation for the land they lose, and other
assistance in accordance with the policy. Persons covered under iii) above will be provided with resettlement
assistance in lieu of compensation for the land they occupy, and other assistance, as necessary, to achieve the
objectives set out in this policy, if they occupy the project area prior to the established cut-off date.

Persons who encroach on the area after the cut-off date are not entitled to compensation or any other form
of resettlement assistance. People who consider themselves to be eligible and are not identified at the time
of census will have the right to appeal to district or municipal authorities.

6.4Livelihood Restoration Plan

In the context of this RAP, TANROADS acknowledge the necessity to go beyond physical resettlement and
cash compensation for losses; with a need to support PAPs to restore their livelihoods and improve their
standard of living. Therefore, this section presents the strategy, plan and activities that will be implemented
by the Project to restore and improve the livelihoods and overall standards of living of the Project Affected
People. The livelihood restoration and improvement measures detailed in this section have been designed to
meet both international best practice and the requirements of WB. The plan should include measures to
ensure that the displaced persons are:

i. Offered support after displacement for transitional period, based on a reasonable estimate of the time
likely to be needed to restore their livelihood and standard of living,

ii. Provided with development assistance in addition to compensation measures, such as land
preparation, credit facilities, and training or job opportunities.

The overall aim of this RAP is to ensure that there is a measurable improvement of lives and livelihoods of
all PAPs. Specific objectives of the Project’s Improved Livelihood Strategy are to:

e provide sustainable livelihood packages for PAPs;
e Provide mechanisms for those receiving cash compensation to optimize opportunities; and engender
self-reliance and foster socio-economic empowerment.

The options presented in this strategy have been developed based on information presented in the socio-
economic baseline (Chapter 5) in combination with extensive engagement with affected communities, their
leaders and TANROADS. Such discussions have focused on PAPs livelihood activities and their preferences
around livelihood restoration and improvement. Further engagement is required to enable PAPs to make
informed decisions about the livelihood options available to them. Additionally, discussions are needed on
how best to leverage their existing skills to either improve on their current livelihoods (Where applicable) or
engage in other livelihood opportunities. The livelihood strategy will also include capacity building and access
to training opportunities in addition to cash compensation received by these households. The PAPs will also
be eligible to benefit from capacity building and other livelihood related trainings. In order to ensure that the
livelihood of the PAPs are restored, the following non-land based restoration activities will be undertaken

i Training of PAPs on income generation / entrepreneurship and management skills

ii. On-job training during construction of the road. This will impart skills to PAPs who will later on apply
in their life after the project, e.g. masonry, carpentry, security guarding, store and records keeping,
etc.

iii. Provision of job opportunities to project-affected-persons within the sub-project by contractors during
construction

iv. Favouritism to vulnerable groups during removal of properties / relocation and rehabilitation, for
example, provision of additional assistance (This may include removing allowance, transportation
and labour cost) funds.
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6.4.1 Non-Land Based Restoration and Improvement

The non-land based restoration programs involves providing affected people with wage and enterprise based
means through which to sustain/ improve their livelihoods, including occupational training, targeted credit,
business development support etc. Some of the proposed non-land based restorations are:-

6.4.1.1 Cooperatives and Micro-Credit Schemes

TANROADS in collaboration with Iringa and Kilolo District Councils will encourage the affected people
voluntarily join with available micro finance schemes such as VICOBA and SACCOS Community Cooperatives
available in Iringa and Kilolo districts to social support and foster social cohesion through the re-establishment
of community networks. It is proposed that co-operative membership will not be limited to all PAPs so that
there is increased integration with host community members and others who may be interested. Micro-credit
schemes are important for livelihoods enhancement, helping to support existing businesses or provide start-
up funds for new SMEs. Access to such schemes is part of the Project’s Livelihood Restoration and
Rehabilitation Plan to enhance PAPs access to credit regardless of whether they own land on not, for existing
or new livelihood activities.

6.4.1.2 Technical and Vocational Skill Training

The discussion with the Iringa and Kilolo District Officials identified a number of NGOs and Vocational
Training Centre which TANROADS wiill use to link the PAPs for the purpose of providing training on specific
skills which will involve longer-term training to support new skills development. Information collected as
part of the socio-economic baseline surveys suggested that the following skills areas would be useful for
individuals in the Project Area:

i. Catering;
ii. Mechanics and maintenance;
iii. Welding;
iv. Construction;
V. Driving;
Vi. Hair dressing; and
vii. Tailoring.

The suitability of these skills will be ascertained by the RAP Implementation Team as part of the
implementation program and an appropriate program of skills training developed. It is hoped that the
enhancement of such skills will generate income within the resettlement sites and contribute towards
economic development and growth in the broader area.

6.4.1.3 Project Related Employment

Employment opportunities during construction and the operational phase of the project will be considered
as part of the Project’s Livelihood Restoration and Rehabilitation Plan. The Project is committed to hiring
locals, where workers have the required skills. This means that during the project construction phase, it is
expected that various short-term positions will be available. These positions are short-term and do not
provide a sustainable source of livelihood, but are nonetheless significant economic opportunities.
Opportunities for training to enhance employment opportunities will also be explored.

6.4.1.4 Capacity Building and Training

An integral component of the Livelihoods Restoration and Rehabilitation Plan is ongoing formal and informal
skills training and mentoring through capacity building. In order to ensure that the PAPs have acquired the
necessary skills for their livelihood restoration, TANROADS will link the PAPs with vocational training and
NGO:s available in Iringa and Kilolo District Councils. The kind of training will depend on the areas of interest
and which the PAPs believe will be useful to their livelihoods. The cost for training will be met by the PAPs.
The training will also need to take into consideration the needs of different groups within project affected
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communities that is for men, women, youth and vulnerable groups. This package will capture the skills
training already mentioned under other elements, of which financial management is a key one.

6.4.1.5 Implementation

The Livelihoods Restoration and Rehabilitation Plan will be implemented using a multi partnership approach
involving government institutions, NGOs and private organizations/service providers who can deliver a wide
range of livelihoods activities to the PAPs. All stakeholders involved in implementation, especially those
delivering technical assistance, will ensure that the necessary health and quality standards of the Project are
met. The key stakeholders to be involved in RAP implementation have been described in section.

6.4.2 Assistance to Vulnerable Persons

Individual meetings with each vulnerable person will be held in order to determine their needs concerning
consulted on the type of assistance they need for resettlement (e.g. specific legal assistance, special transport
measures for persons with physical disabilities, assistance to identify and buy new house, assistance with
enrolment of children in new schools as applicable, etc.). This assistance will be provided by RAP
Implementing Team through the engagement of Social Specialists and as necessary in cooperation with the
Iringa and Kilolo District Councils officials (Community Development Department and the affected peoples).

6.4.3Entitlement Matrix

The principle adopted from the Tanzania Laws establishes the eligibility and provisions for all types of losses
(land, structures, businesses, employment, wages, crops, trees). All affected persons will be compensated at
full replacement costs and other allowances.

According to the census survey of assets all of the PAPs are property owners of land, residential structures
(with business outlets); crops; trees and plantations.

The Entitlement Matrix is given in Table 6-1.
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Agricultural land

Loss of land rights.

Farmer/ title holder

loosing less than 20% and the rest of
the land is economically viable

Provision of In-kind with land of similar qualities or higher
or Cash compensation for affected land at full replacement
costs for the lost piece of land as per the preference of the
PAP;

Consultations and concurrence of both spouses in the
process of land acquisition and provision of compensation.

Notice to harvest standing seasonal crops and
compensation

Farmer/ title holder

loosing greater than 20% and the rest
of the land is not economically viable

Provision of In-kind with land of similar qualities or higher
or Cash compensation for affected land at full replacement
costs for the lost land as per the preference of the PAP;

Consultations and concurrence of both spouses in the
process of land acquisition and provision of compensation.

Provide at least three (3) months advance notice to shift
from occupied land.

Cash compensation equivalent to average of last 3 years’
market value for the mature and harvested crop, or market
value of the crop for the remaining period of tenancy/lease
agreement, whichever is greater.

Cash compensation for structures and other land
improvements at full replacement cost (if affected);

Legal assistance, transaction costs for purchase such as
registration, transfer taxes and/or customary fees will also
be compensated for those opting for replacement land. .
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Tenant

Cash compensation for the harvest or produce from the
affected land, structures and other assets owned or
established by the tenant at full replacement costs.

Squatter/informal occupant

Cash compensation for crops and trees planted by the
occupant.

Provision of advance notice of at least three (3) months to
harvest and/or shift from the land.

If the farmer without land title are classified as a vulnerable
person, then additional assistance should be described in
individual RAP/ARAP, and may include additional training
on farming techniques, additional legal guidance on how
to acquire title to land, and identification of financing
options for acquiring land.

Lease holder

Cash compensation at full replacement costs of the affected
permanent crops or of the crops if seasonal crops will have
to be harvested prior to maturity.

Cash compensation for any unfulfilled lease prorated by
the area lost.

Commercial land

Loss of land

Business owner is lease holder (the
person who is losing the income or
business)

Land used for business partially
affected
Limited loss

Cash compensation for affected land at full replacement
costs for the lost piece of land

Loss of Profit (Net profit/p.m. x 36 months) calculated
based on loss by PAP.

Consultations and concurrence of both spouses in the
process of land acquisition and provision of compensation.

Land used for business severely affected

Provision of In-kind or Cash compensation for affected
land at full replacement costs for the lost land as per the
preference of the PAP
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Loss of Profit (Net profit/p.m. x 36 months)

Cash compensation/refund of the any unfulfilled
lease/rents.

Support for transportation of business materials to
relocation site and back to reconstructed facilities

Provide at least three (3) months advance notice to shift
from occupied land.

Consultations and concurrence of both spouses in the
process of land acquisition and provision of compensation.

Business structure

Business structure

Owner occupied business structure
owners

Choose between options such as: (i) Structure unit in
chosen relocation site; (ii) Reconstruction of structure in
adjacent unaffected lot or (iii) Cash compensation for the
lost structure; and, Loss of profit as per the national legal
requirements (Net profit/p.m. x 36 months)

Consultations and concurrence of both spouses in the
process of land acquisition and provision of compensation.

Provide at least three (3) months advance notice to shift
from occupied property.

Resettlement assistance in the form of: (a) transport
allowance; (b) disturbance allowance; (c¢) accommodation
allowance during reestablishment to new place; and, (d)
livelihood development assistance (e) Legal assistance for
purchase of land, transactional costs and taxes (f) Search
assistance by the local land office.
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Tenant/Lessee of house

Cash compensation for affected assets (verifiable
improvements to the property by the tenant);

Loss of profit calculated at 36months net profit as per the
legal requirement;

Relocation assistance (costs of shifting + allowance
equivalent to four months rental costs)

Assistance to help find alternative rental arrangements

Livelihood Rehabilitation and Restoration assistance if
required (assistance with job placement, skills training).

First refusal rights over future rented commercial space in
terminals and feeder stations

Provide at least three (3) months advance notice to shift
from occupied property.

Residential Land

Loss of portion of residential
land

Remaining land still viable for
present use.

Owner occupied residential structure
that will move - Legal (occupancy
rights or residential license) holder

Provision of options for Cash and In-kind compensation for
affected land at full replacement costs with consultations
and concurrence of both spouses;

Provision of at least three (3) months’ notice to vacate the
land prior to land take;

PAPs to be allowed to salvage remain of the affected
property.

Cash compensation for the affected structures and land
improvements including trees;

Resettlement assistance: (a) Legal assistance for purchase (b)
Search assistance (c)complementary allowance for
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

additional cost of living (d) assistance to find alternative
rental during the period of relocation.

Owner occupied residential structure
that may redevelop in the same plot -
Legal (occupancy rights or residential
license) holder

Cash compensation for affected land at full replacement
costs for land acquired portion acquired;

Cash compensation for the affected structures (if the whole
structure will be lost) and land improvements including
trees built/established and owned by the legal holder with
consultations and concurrence of both spouses;

If structure is affected but still usable, cash compensation
for the lost section and compensation to repair the
remainder of the usable structure.

Lessee/Leaseholder

Cash compensation for any unfulfilled lease prorated by
the area lost.

Cash compensation at full replacement cost for affected
structures and improvements, including economic trees,
built or established and owned by the lessee.

Search assistance for alternative land by linking to local
government authority to allocate surveyed plots.

If the renter or lease holder is classified as a vulnerable
person, then additional assistance should be described in
individual RAP/ARAPs and may include: additional legal
guidance on terms/conditions to request in rental
agreement, and identification of programs that specifically
provide support to vulnerable people renting land.

Squatter/informal settler

Cash compensation for affected structures and
improvements, including economic trees, built or
established and owned by the informal settler.

Provide at least three (3) months advance notice to shift
from occupied land.
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Loss of all or major portion of
residential land

Remaining area insufficient for
continued use or becomes
uneconomically viable

Legal (occupancy rights/residential
license holder)

Option for In-kind with land of similar qualities or higher
or Cash compensation lost land at full replacement cost;

Cash compensation of affected land improvements,
structures, trees, crops owned by the legal holder at full
replacement cost.

Salvageable materials of demolished structures and cut
trees.

Provide at least three (3) months advance notice to shift
from occupied land.

Legal assistance, transaction costs for purchase such as
registration, transfer taxes and/or customary fees will also
be compensated for those opting for replacement land.

Lessee/leaseholder of land

Cash compensation/refund of the any unfulfilled
lease/rents.

Cash compensation for land improvements, structures
(including house) and trees established and owned by the

Lessee

Salvageable materials of the structure or house;

Squatter/informal settler into the land

Cash compensation for land improvements, structures
(including house) and trees established and owned by the
squatter.

Salvageable materials of the structure or house

House/Abodes

Homeowners and his family and
members of households

Choose between options such as: (i) Housing unit in chosen
relocation site; (ii) Reconstruction of house in adjacent

Consultancy Services For Environmental And Social Impact Assessment (ESIA) And Resettlement Action Plan (RAP) For Upgrading Of Iringa — Iringa (Ipogolo)-ldete Regional Road: Iringa-Kilolo Section (33km) To Bitumen Standard

Kk

CONTRACT NO: AE/001/2018-2019/IR/C/1(C)




40

Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Physical displacement of
household (loss of dwelling),
Loss of rental income

unaffected lot or (iii) Cash compensation for the lost house;
and,

Resettlement assistance in the form of: (a) transport
allowance; (b) disturbance allowance; (c¢) accommodation
allowance during reestablishment to new place; and, (d)
livelihood development assistance (e) Legal assistance for
purchase (c) Search assistance

Tenant/Lessee of house

Cash compensation for affected assets (verifiable
improvements to the property by the tenant)

Right to salvage materials without deduction from
compensation

Relocation assistance (costs of shifting + allowance
equivalent to four months rental costs)

Assistance to help find alternative rental arrangements

Rehabilitation assistance if required (assistance with job
placement, skills training)

Squatter of house/structure

Cash compensation for affected structure at full
replacement cost

Right to salvage materials without deduction from
compensation

Relocation assistance (costs of shifting + assistance to find
alternative secure accommodation preferably in the
community of residence through involvement of the
project
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Alternatively, assistance to find accommodation in rental
housing or in a squatter settlement scheme, if available.

Rehabilitation assistance if required assistance with job
placement, skills training.

Buildings and
structures other than
the house

Loss of structures or portions of
structures other than the house

Owner of structure

Cash compensation for affected structure based on
replacement cost without depreciation
Right to salvageable materials of demolished structure

Business or access to
livelihood

Loss of business of livelihood
source

Street vendor (informal without title or
lease to the stall or shop)

Opportunity cost compensation equivalent to 2 months
net income based on tax records for previous year (or tax
records from comparable business, or estimates), or the
relocation allowance, whichever is higher.

Relocation assistance (costs of shifting)

Assistance to obtain alternative site to re- establish the
business.

Business owners

Cash compensation for relocation cost and lost net income
during the relocation period as per the national legal
provisions of loss of profit allowance (Net profit/p.m. x 36
months).

Alternative site within the area to continue business,
transport cost where applicable, affected property where
applicable, loss of business (3 months) where applicable

Seasonal crops

Loss of harvest

Verified owner of crops (whether land
owner, tenant, or squatter)

No compensation

Provision of advance notice of at least three (3) months to
harvest and/or shift from the land

Trees and perennial
crops

Loss of trees or perennial crops

Verified owner of trees (whether
landowner, tenant or squatter)

Cash compensation based on type, age and productive
value of affected trees plus disturbance allowance
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Entitlement Matrix

Land and Assets

Types of Impact

Person(s) Affected

Compensation/Entitlement/Benefits

Temporary
possession of land
during construction

Interruption of economic
activities

PAP (whether owner, tenant, or
squatter)

Cash compensation for any loss of income, cash
compensation for any temporary land possession (rental
charges)

Restoration of land to its original or better state.

Any Asset

Losses of any asset and
disruption of lives

Vulnerable PAPs (Enumerate
Categories)

Household with PWDs
Single Women HH head
Poor households

Additional entitlements to be determined based on
consultation with Vulnerable PAPs

Community facilities

Loss of community facility
(church, halls, school, sports)

Community residents

Replacement/restoration at the cost of the project

Graves

Removal of graves

Relatives, community

Relocation or removal according to local customs and as
per the provisions in the Graves removal act

Seasonal Land Users

Loss of use of land for seasonal
activities

Affected persons

Assistance to help find alternative land for seasonal use
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7.0 IMPLEMENTATION SCHEDULE

Implementation of RAP consists of several resettlement activities. Efficient implementation of RAP activities
requires several measures to be taken prior to start-up of implementation. These include setting up of relevant
committees at district level, hiring of NGO or consultant etc. and also cut-off date. In principle project civil
works may not start until all PAPs determined to be entitled to compensation are compensated. Therefore land
acquisition and assets may take place after compensation has been paid and other assistance required for
relocation prior to displacement. The time frame of 12 months on the implementation schedule ensures that no
PAP or affected household will be displaced due to civil works activity before compensation is paid and is
undertaken when all necessary approvals have been obtained.

The following are key RAP implementation activities and are shown in Figure 8-1:

e Consultation with PAPs on the issues of valuation

Bank account opening

Actual payment of compensation and delivery of other entitlements;

Payment within 3 months of giving notices;

Dispute/grievances resolution;

e Owners can remove all affected structures at fixed date (advised at the time of compensation
payment) provided in writing; and

Monitoring and evaluation.
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Figure 7-1: RAP Implementation Schedule
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Task

Months of Year 2019 — 2020

Consultations with PAPS and
communities

ldentification of affected land
and other assets

Preparation and conducting of
household survey

Identification of categories of
affected assets

ldentification of names,
addresses, ownership/use
status, gender, age of PAPs

Disclosure of affected assets
and claimants

Preparation  of  valuation

methods

Holding of public hearings to
verify entitlements and
proposed valuation methods

Dec

Feb

Mar

Apr | May | June | July

Aug

Sept

Nov

Dec

Establishment of cut-off-dates

Finalization of draft RAP

report

RAP disclosure and circulation

Response to feedback to draft
RAP and RAP finalization

Submission of final RAP and
budget

Hiring NGO/Consultant/RAP
implementing agency

Set Up district level committees

Verification of PAPs

Revision and approvals of
compensation schedules

Submission of revised RAP

Mobilization of Compensation
Money-Ministry of Finance

Opening Bank Accounts

Certified List of names with
Bank  Accounts sent to
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Task

Months of Year 2019 — 2020

June | July | Aug

Sept

Nov

Dec

Dec | Jan | Feb | Mar | Apr | May

TANROADS by respective

Banks

Compensation to PAPs-

payment through banks (for

those getting or equal to

400,000 Tsh)

PAPs informed by

TANROADS/or consultant that
funds have been deposited into
their accounts

District Administrative Officer
(DAS) prepares vouchers for
payment for PAPs getting less
than TShs 400,000 to Regional
Sub-Treasuries (RST)

RST prepares open checks for
PAPs getting less than TShs
400,000 and are sent back to
DAS for delivery to PAPs

Consultant prepares record
form for PAPs to sign upon
receiving the check

Preparing relocation-Local

Government

Finalization of arrangements
for grievances mechanisms

Land acquisition-Notice of COI
clearance

Commencement of Works

Monitoring and Evaluation
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8.0 COSTS AND BUDGET

The RAP budget has been determined for the land, structures, businesses and trees affected by the Proposed
Rehabilitation project. The Government of Tanzania through TANROADS will finance the RAP implementation
and payment of compensation. The categories of the losses to be compensated are in the following summary:

The summary of estimated cost for implementation of this RAP is Tshs, 1,247,790,419.36 as presented in the
Table 8-1 which is an outcome of valuation exercise conducted in December 2019. It should be noted that,
compensation estimates for land and properties included at this stage is for indicative purpose only. In addition,
there may be price variations occurring between the date of valuation and the time actual compensation is paid

out.

The administrative cost is Tsh 1,247,790,419.36 as it indicated at row 3

Table 8-1: Compensation Schedule Summary

SUMMARY OF COST FOR RAP

SN ITEM TOTAL COST
1. Residential Structure 847,781,424.00
2. Land, Crops/Trees 3,851,500.00
3. RAP Implementation & Monitoring 12,956,618.36
4. Sub - Total 864,589,542.36
5. Transport Allowances 6,400,000.00
6. Accommodation Allowances 122,868,000.00
7. Loss of Rental Income 186,480,000.00
8. Disturbance allowance 67,452,877.00
9. Livelihood Restoration and 64,000,000.00

Rehabilitation budget

10. Grand Total 1,311,790,419.36

9.0 MONITORING AND EVALUATION PLAN
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10.1 General Objectives of Monitoring and Evaluation
RAP implementation is one of the central components of this project its monitoring is critical to solve challenges
or obstacles in the areas of mobilization, compensation, relocation etc.

The monitoring and evaluation procedures will include external and internal evaluation of the compliance of
the actual implementation with objectives and methods as agreed, and monitoring of specific situations.

10.2 Internal Monitoring
Project implementation unit and NGO wiill be responsible for internal monitoring while the Consultants may
provide technical assistance in implementing RAP.

Monitoring will ensure the following:
¢ Information dissemination has been carried out;
e Status of land acquisition and payments on land compensation;
¢ Value of entitlements received is equal to the original structure or land acquired;
e Use of entitlements and its misuse;
e Compensation of affected structures and other assets;
o Relocation of PAPs if applicable;
e Payments for loss of incomes;
e Implementation of rehabilitation measures;
o Effective operation of grievances Committee;

e Funds for implementing land acquisition and economic rehabilitation activities are available in
timely manner, are sufficient for the purpose and spent according to Plan;

e The Consultants shall submit reports on monthly basis documenting the RAP progress
implementation;

e Project Unit shall be responsible for monitoring day to day resettlement activities;
o Performance data sheet shall be developed to monitor at the field level; and
e The Consultants shall be responsible for overall project level monitoring.

The following verifiable indicators will be used to monitor and evaluate the implementation of resettlement
and compensation plans:

Figure 9-1: Monitoring Indicators
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S.No. Issue /lmpact Monitoring Indicator
1 Physical loss of building, land, plot, - Number of PAPs compensated
crops - Number of Bank Accounts opened

- Number of Buildings demolished

- Number of PAPs able to establish pre-displacement
activities, land, crops

- Number of community properties relocated

- Number of trees cleared

2 Financial loss of business - Number of PAPs compensated

- Number of PAPs resuming business at pre-
displacement level or better

3 Loss of social services - Number of community properties relocated
4 Psychological loss - Number of PAPs paid relevant allowances
5 Sociological loss - Number of vulnerable individuals supported
6 Grievances - Number of grievances received

- Number of grievance resolved
7 Consultation - Number of consultations held

10.3 External Monitoring

External monitoring shall be engaged by TANROADS to carry out independent bi-annual review of RAP
implementation and project evaluation. External monitoring and evaluation can be done by independent
researcher, consulting agency, university department or an NGO. External monitoring will focus on the
following:

o Verifying whether the objectives of enhancing or at least restoring the income levels and
standard of living of PAPs have been met;

o Suggest modification in land acquisition and economic rehabilitation where necessary to achieve
objectives;

o Assess if all resettlement and land acquisition have been completed;
e Verification of internal monitoring;

e Demographic baseline and bi-annual household survey to monitor progress from pre-project,
pre-settlement benchmarks;

o Evaluation of delivery and impacts of entitlements to determine if they are as per approved
RAP;

e Evaluation of consultation and grievances procedures especially at the level of public awareness
of grievances procedures; access by PAPs and households to information and rapid conflict
resolution;

e Evaluation of actual operation of grievances committee in assisting PAPs as required and acting
as observers; and

e Declaration of successful implementation of RAP.

10.4 Evaluation
The following are the objectives of the evaluation:

e General assessment of the compliance of the implementation of the Resettlement Action Plan
with general objectives and methods as set in this document;
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o Assessment of the compliance of the implementation of the Resettlement Action Plan with laws,
regulations and safeguard policies;

e Assessment of the consultation procedures that took place at individual land community level,
together with the Central Government and Local Government levels in Tanzania;

o Assessment of fair, adequate and prompt compensation as they have been implemented;
e Evaluation of the impact of the compensation on income and standard of living;

e |dentification of actions as part of the on-going monitoring to improve the positive impact of
the programme and mitigate its possible negative impact if any.

10.5 Reporting Requirements

The following are the suggested reporting requirements:

e The Consultants shall prepare monthly and quarterly reports on RAP progress implementation
to TANROADS;

o TANROADS shall also monitor RAP implementation and submit quarterly reports to Ministry
of Infrastructure

e External monitoring agency submits bi-annual reports directly to TANROADS and determines
whether or not RAP goals have been achieved and livelihoods have been restored and suggest
suitable recommendations for improvement.

10.6 RAP Completion Audit

The key objective of this external evaluation, or completion audit, is to determine whether the sponsor’s efforts
to restore the living standards of the affected population have been properly conceived and executed.

The audit should verify that all physical inputs committed in the RAP have been delivered and all services
provided. In addition, the audit should evaluate whether the mitigation actions prescribed in the RAP have had
the desired effect. The socioeconomic status of the affected population, should be measured against the baseline
conditions of the population before displacement, (as established through the census and socioeconomic studies.
In specific the audit will be able to:

o To assess whether the outcome of RAP complies with the resettlement policy

e To determine whether efforts to restore the living standards of the affected persons have been
properly conceived and executed

e To verify physical inputs committed to RAP have been delivered and all services provided

In addition, the completion audit should evaluate whether the mitigation measures prescribed in RAP have had
desired effect. The socio-economic status of affected population including the host communities will be measured
against the baseline conditions of the population before displacement (as established through the census and
socio-economic surveys). The completion audit will be undertaken when all RAP inputs including development
initiatives have been completed. This should lead to the preparation of RAP Implementation Completion
Report.

At the end of compensation or six months after the last compensated PAP, a resettlement completion report
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will be prepared. This RAP ICR will indicate the following:

e Background of the RAP preparation including a description of the project activities, scope of
impacts, number of affected persons, and estimate budget.

e Update of its implementation with actual numbers of displaced persons by segments,
compensation paid, issues/complaints raised and solutions provided

¢ Resettlement assistance and Rehabilitation measures (where applicable)

e Early assessment of the impacts of resettlement and compensation on affected categories at the
time of the report production.

e Total sum disbursed (compare with budget and explanation)
e Lessons learned from the RAP implementation

e Suggested annex: Valuation Report and Signed Compensation Schedules

This report should be prepared and submitted to the Bank 6 months after the end of compensation payment or
before the Implementation Completion Report (ICR) of the project by the Bank, whichever comes first. The
RAP implementation report should include (but not be limited to) the following information:
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ANNEXES
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ANNEX 1: QUESTIONNAIRE FOR CENSUS

SOCIO-ECONOMIC DATA SURVEY QUESTIONNAIRE
RAP FOR IRINGA-KILOLO (33.61Km) PROJECT

Village/Kijiji Ward /Kata
Division/Tarafa
District/Wilaya Region/Mkoa

Name of Enumerator/Anaehoji

Date:/Tarehe Time start/Muda wa Kuanza
Time end/Muda wa Kumaliza

Checked by:

GENERAL/JUMLA

1. The respondent of the interview is:/Anaejibu usaili ni:

Head of household (man)/Mkuu wa Kaya(Mwanaume)
Head of household (woman)/Mkuu wa Kaya(Mwanamke)
Wife of household/ (Mke)

Son of head of household/(Mtoto wa Kiume)

Daughter of head of household/ (Mtoto wa Kike)

Father of the head of household/(Babu)

Mother of the head of household/ (Bibi)

Worker/labourer /(Mfanyakazi wa Ndani)

Other (specify)/Mengineyo
(FAfanUa)...cceeeeeeeeeieeiieeeieeeeeeee e eeeeeenaees
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2. How many people in the household have been educated to the following levels: /
Watu wangapi katika kaya wamepata elimu
No education/ no response/Hakuna elimu
Primary school/ Elimu ya Msingi
Secondary school/ Elimu ya sekondari
Further education/Elimu ya juu zaidi
Other
(specify)/MEeNZINEYO....ccuuueiiiiiieeeeeetiee ettt e eeeeee e eeeeaes

3. What is the household’s single main occupation / economic activity?
Nini shughuli shughuli kuu ya kiuchumi katika kaya?

No answer/don’t know/not sure/Hakuna jibu/Sijui/Sina hakika
Livestock production/ Ufugaji

Crop production/Kilimo

Livestock/crop (not able to separate)/ Kilimo na ufugaji
Trade/privates/Biashara/Ufugaji

Other (specify) Mengineyo

(Fafanua)....ccueeeeeeeeeeeeieeeeeeeiee e

4. How much do you spend on the following items:/Ni kiasi cha pesa mnatumia katika
matumizi yafuatayo:

Iltem Amount per As percent of
month/Kiasi monthly
kwa Mwezi expenditure/Asilimia
ya Matumizi kwa
Mwezi
Rent/Pango

Food consumed/Chakula
School/college fees/Ada

Medical expenses/Matibabu
Telephone/simu
Transport/Usafiri

Water/Maji

Electricity/Umeme

Send money to family elsewhere

5. How many of the following assets are owned by your household:/ Ni mali gani
zinazomilikiwa na Kaya
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Assets Number/ldadi | Estimated Current
Value
Tshs/Thamani

House/ Nyumba

Cart

Hoes/ Majembe

Motorcycle/ Pikipiki

Boat/ Boti

Bicycle/ Baiskeli

Ploughs/ Jembe la plau

Tractor/ Trekta

Sewing Machine/ Cherehani
Land (acres/hectares)/ Ardhi/Hekari
Refrigerator/Friji

Generator/ Jenereta
Trolley/Toroli

Kerosene Stove/ Jiko la mchina
Radio/Redio

Water tank/Tenki la Maji
Furniture (tables, chairs, beds)/
Samani za ndani

Improved charcoal stove/Jiko la
Mkaa

HOUSEHOLD MOVEMENT/

6. Were you born here?/Ulizaliwa hapa?

Yes /Ndio
No/Hapana

7. Did the household migrate here from another area to this place? /
Je Kaya ilihamia hapa toka sehemu nyingine?

Yes /Ndio
No/Hapana

8. If yes, in which year did you migrate?/ Kama ndio ni mwaka gani mlihamia?

(Note year and work out number of years)/Elezea mwaka pia idadi ya miaka
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Year:/Mwaka 19 Years/Miaka

9.

55

If yes where were you living before?/Kama jibu ni ndio, je mlikuwa mnaishi wapi
kabla?

Division/Tarafa

Ward/Kata

10. Why did you move / settle here?/Kwanini mlihamia hapa?

11.

Don’t know/don’t remember/no response/Sijui/Sikumbuki
Overcrowding where respondent used to be/Msongamano mahali
tulipokuwa tunaishi

Land easy to obtain here/ Ardhi ni rahisi kupatika hapa
Joined settlement scheme/ kujiunga na mradi wa makazi
More water here/kuna huduma ya maji zaidi

Better infrastructure and facilities (e.g. shops, markets,
etc)/Miundombinu mizuri zaidi(maduka, soko n.k)

Came to join relative/friends/ Kujiunga na ndugu au Marafiki
Better climate / Hali ya hewa nzuri

Other (specify)/ Mengine

Household members includes any persons who share the same food /fire / cooking.
/Wanafamilia ikiwa ni pamoja na mtu yoyote mnaechangia nae chakula/moto/mapishi

Number of people who live in this household (DO NOT include children away at
boarding school, nor those working elsewhere elsewhere, but DO INCLUDE those
who may be away visiting but who normally live here)/ldadi ya watu wanoishi katika
kaya hii, bila kuhusisha watu walio nje mfano watoto walio katika shule ya bweni, au
wanaofanya kazi mbali. Unaweza kujumuisha walioenda kusalimia, ila wanaishi hapa.

N.B. Adults/ Watu wazima = 15 years and above / Miaka 15 na zaidi

Children/ Watoto = 14 years and below/ Miaka 14 kushuka chini
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NUMBER/IDADI
MALE/ FEMALE/
WANAUME WANAWAKE

Family
member/WanafamiliaAdults/Wakubwa
Family members: Children/ Watoto
Non-family: Adults/Watu wazima
wasio wanafamilia

Non-family: Children/ Watoto
wasiowanafamilia

12. How many family members are living away from here?

(List only those who are away because of school, employment, etc.

do not include married daughters) / Ni wanafamilia wangapi wanoishi mahali pengine?
Orodhesha wale ambao wako shule ya bweni pia kikazi n.k. usihusishe watoto wa kike

walioolewa
MALE FEMALE

TOTAL NUMBER
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WATER RIGHTS AND USAGE PATTERNS /MATUMIZI YA MAJI
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13. Where does the household obtain it’s water for domestic use:/ Kaya inapata wapi maji

ya kutumia katika matumizi ya kawaida

River/Stream/Mto

Spring/

Dam/Swamp/Pond/Charcos/ Bwawa
Shallow well/Kisima kifupi
Borehole/Kisima kirefu

Piped System/Maji ya bomba

Roof catchment/ kuvuna wakati wa mvua
Other / Mengineyo

Other (specify)

14. How far is the source from the household?
Kuna umbali gani kwenda katika chanzo cha maji?

0-1 km
1-2 km
2-5 km
5-10 km
>10 km

Wet
Season/Masika

Dry
Season/Kiangazi

Wet
Season/Masika

Dry
Season/Kiangazi

15. How long does it take to get there and back? (Including time for queuing and
collection)/ unachukua muda gani kufika na kurudi nyumbani ikiwa ni pamoja

kupanga foleni na kuchota maji

O0-%2 hr
2 -1 hrs
1-2 hrs
2-5 hrs
> 5 hrs

Wet
Season/Masika

Dry
Season/Kiangazi

16. Are different sources used for different purposes? / Je kuna vyanzo vingine vya maji

kwa matumizi mengine?
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Yes /Ndio
No/Hapana

17. Are any existing water sources not used?/ Je kuna chanzo cha maji ambacho
hakitumiki?

Yes /Ndio
No/Hapana

18. If Yes, why?/Kama Ndio kwanini?

Don’t know/ no response/Sijui

Water does not taste good/ Maji hayana radha nzuri
Source is unreliable/ Chanzo hakiaminiki

They are dirty/contaminated/ too salty/Maji
machafu/yanachafuliwa

Other (specify)/ Mengineyo fafanua

19. Who is responsible for collecting the water? / Nani anawajibika kuchota maji?
(Tick all responses as applicable)/ (weka alama ya vema panapohusika)

Adult women(Wanawake)
Adult men(Wanaume)
Teenage girls(Wasichana)
Teenage boys(Wavulana)
Children(Watoto)
Labourers(Wafanyakazi)

20.How much water is collected each trip?/Unachota maji kiasi gani kwa safari moja?

Wet Season/ | Dry
3. Amount/Kiasi Masika Season/Kiangazi

Jerry cans (20 L)/Ndoo
Drums (200 L)/Pipa

Recorder: Kumbukumbu
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Wet

Calculate total water collected in litres/Changanua .
8 Season/Masika

Dry
Season/Kiangazi

kiasi cha maji unachoteka kwa lita

21. What means of transport is used to bring the water home?/Unatumia njia gani ya
usafiri kuleta maji nyumbani?

Carried by hand, head or on back/Kutumia mikono au kichwa
Donkey/oxcarts/Punda

Handcarts/ tractors/Trekta

Bicycle/Baiskeli

Other (specify)/
Mengineyo(Fafanua).......ccceeeeuueeriiiiiieiiiiiiieeieiieeeeeee,

22.Who is responsible for the upkeep of those sources, and the immediate surrounding
areas? / Nani anawajibika kutunza vyanzo na mazingira yanayozunguka?

23.In order of priority to the household, what are the uses of water (i.e. list the order in
which answers are given by respondent) Katika vipaumbele, Nini matumizi ya maji?

Domestic (drinking, cooking, bathing, washing)/ Kupikia, Kufua,
Kuoga

Livestock/ Mifugo

Irrigation/Umwagiliaji

Other (specify)/Mengineyo
(FafanUa)...cceeeeeeeeeeeeeieeeieeeeeeeeeeeeeveee e eeeen

24.What are the household’s major problems concerning water?

(tick as many as they mention)/Nini tatizo kubwa kuhusu maji katika Kaya?

No enough/ no water available/Hayatoshi/Hayapatikani

Takes too long to collect (source far away)/ Chanzo kiko mbali
Too many people using same source/Watu wengi wanatumia
chanzo kimoja cha maji

Water is contaminated/ dirty/Maji yanachafuliwa/ Machafu

Other
(specify)/MengINeYO.....cccuuuuumeeieiiieeeiiiieeee et eeeeee
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25.What benefits do you think project will bring?/Unafikiri mradi huu una faida gani?

Don’t know/ no response/Sijui

Can cultivate / irrigation farms/Mashamba ya umwagiliaji
Encourage small scale industry/ enterprise/Kuongeza viwanda
vidogovidogo

Clean water/ better health/ Maji safi/ afya bora

Save time/Kuokoa muda

Save energy/Kuokoa nguvu kazi

Other

(SPeCify)MengINEYO....cccuuuuuieeeeeieeeeiiitiieee ettt e e

26.Are there any Community Based Organisations and/ or Women Groups?/Kuna
mashirika yoyote ya kijamii/vikundi vya kinamama?

Yes /Ndio
No/Hapana

For what purpose?/Kwa ajili ya nini?

Other (specify) |:|

HEALTH, HYGIENE AND HEALTH EDUCATION/AFYA NA USAFI

27.What diseases are the most common diseases suffered in you household? /Ni
magonjwa gani yanayoikumba Kaya mara kwa mara?

Don’t know/ no response/Sijui

Malaria

Stomach problems/diarrhoea/Matatito ya tumbo/Kuharisha
Skin diseases/Magonjwa ya ngozi

Eye infractions/Matatizo ya macho

Flu, colds, coughs/ Kifua, Kukohoa

TB

Toothache/Meno

Vomiting/Kutapika

Worms
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Blood in urine/Kichocho

Fever/Homa

Accidents (wounds, broken bones)/Ajali

Other

(specify)/MEeNGINEYO....ccuuuueeiiiiiieeeeeeiiiee ettt

28.What do you do to treat the illness / disease?/Mnapata matibabu gani?

Don’t know/ no response/Sijui

Medicines, tablets etc from shops/Kununua dawa kutoka dukani
Local medicines, herbs, etc/Dawa za mitishamba

Go to clinic/ hospital/Kwenda zahanati

Go to herbalist/ witch doctor/Kwenda kwa mganga wa kienyeji
Other

(speCify)MengINeYO....ccuuuuuieeeeeieeeeiiiiieee et

29.What type of latrine does the household have?/Mnatumia choo cha aina gani?

Flush toilet- working/Choo cha kutumia maji-kinafanya kazi
Flush toilet — not working/Choo cha kutumia maji-Hakifanyi kazi
Pit latrine- working and in use/ Choo cha shimo-Kinafanya kazi
Pit latrine- abandoned, not in use/Choo cha shimo-hakifanyi kazi
No toilet in house or compound/Hakuna choo

30.If the household do not have a latrine, where do people go?/ Kama kaya haina choo
mnajisaidia wapi?

Indiscriminate (in the garden/ bush)/Maporini

Public toilets/vyoo vya umma

Neighbours, hotels, etc/kwa majirani, migahawa, n.k

Others

(specify)Mengineyo.....cc.uuuueeiiiiiieiiiiiiiccee e

31. Are there any taboos about using latrines?Kuna mila zozote kuhusiana na matumizi ya
Choo?
Yes /Ndio
No/Hapana

If YES, which ones (mention)? Kama Ndio, tafadhali zitaje
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32.Who are particularly at risk male or female in your village? (Mention)/Kati ya
wanawake na wanaume nani yuko katika hatari ya kupata magonjwa?

33.Are there any social cultural aspects that hinder the functioning/development of your
village activities?/ Je kuna utamaduni wowote unaozuia shughuli za maendeleo katika

Yes /Ndio
No/ Hapana

LIVESTOCK/MIFUGO

34.Do you have any livestock?/Mna mifugo ya aina yoyote?

Yes/Ndio
No/Hapana

35.State the actual number of animals owned by the family/Elezea idadi kamili ya
wanyama inayomilikiwa na kaya

None/Hakuna

Cattle/Ng’ombe

Goats/Mbuzi

Sheep/Kondoo

Donkeys/Punda

Chickens/ Kuku

Others
(speCify)/MengINEYO....ccceuuuuuueeeiieeeeeiititteeeee et eeeeees

36.Who in the household makes the decisions when to sell livestock?/Nani natoa uamuzi
wa kuuza mifugo katika kaya?

Not applicable/ no livestock/Hakuna wanyama
Head of household/ Mkuu wa kaya
Wife of head of household/Mke
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Husband and wife/Mume na Mke
Man /Mwanaume
Women/Mwanamke

Family together/Familia kwa pamoja

FARMS/MASHAMBA

37.Does the household have a farm?/Kaya inamiliki shamba?

Yes /Ndio
No/Hapana

38.1f yes, what is the total area of your land?/Kama ndio lina ukubwa wa eneo gani?

Acres/ Hectares

39.What are the quantities of the crops grown?/mnalima mazao ya aina gani?

Crops No of Units
Green Vegetables/Mboga mboga
Tomatoes/Nyanya
Maize/Mabhindi

Beans/Maharage
Onions/Vitunguu
Cassava/Mihogo

Rice/Mchele

Others/Mengineyo

40.How was the land acquired?/Eneo la ardhi kwa ajili ya shamba lilipatikana vipi?

Don’t know/ not sure/ no response/Sijui

Private land/Ardhi binafsi

Belongs to the clan/Shamba la ukoo

Inherited land/ardhi ya urithi

Land is rented/borrowed/Imekodiwa

Other

(specify)/MenginNeyoO.....cccuuuuuueeiiiiiiieeiiitcee et
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41. Who has control over the spending of cash income from farm produce?/Nani ana
maamuzi juu ya matumizi ya kipato kinachotokana na shamba?

Head of household/Mkuu wa kaya

Wife of head of household/Mke wa mkuu wa kaya
Husband and wife/Mume na mke
Man/Mwanaume

Woman/Mwanamke

Family together/Familia kwa pamoja

42.Who is responsible for work on the farm?/Nani anawajibika na shughuli za shamba?

Man/Mwanaume

Woman/Mwanamke

Older children/Watoto wakubwa

Hired help/Kukodisha watu

Working parties/kufanya kazi kwa kishirikiana

INCOME /KIPATO

43.How many members of your household currently earn some income from:/Ni watu
wangapi katika kaya wanapata kipato kwa sasa kutoka:

Job/Kazi

Business/Biashara

Part time work/Kazi za Muda
Other/Mengineyo.......cceeiiiiiiiiimiieieeieeeeeetteee et

44.Do you receive money in term of gifts or otherwise from other sources (including
remittance from relatives or friends living outside the village)?/Unapokea pesa kama

Yes /Ndio
No/Hapana

Consultancy Services For Environmental And Social Impact Assessment (ESIA) And Resettlement Action Plan (RAP) For Upgrading Of Iringa — Iringa (Ipogolo)-Idete
Regional Road: Iringa-Kilolo Section (33km) To Bitumen Standard
CONTRACT NO: AE/001/2018-2019/IR/C/1(C)




65

45.1f yes, how much money (cash) do you receive per year?/Kama ndio ni Kiasi gani
unapata kwa mwaka?

Tshs/Shilingi
Don’t know/Sijiu

46.Indicate what category is your household’s total income per month from all sources —
work, business sources, and relatives?Onyesha kiasi ambacho kaya inapata kwa mwezi,
kutoka katika vyanzo vyote mfano kazi, biashara

Less than Tshs 10,000
Tshs 10,000 - 20,000
Tshs 20,000 - 30,000
Tshs 30,000 - 60,000
Tshs 60,000 - 100,000
Tshs 100,000 — 150,000
Tshs 150,000 — 200,000
Tshs 200,000 - 300,000
Tshs 300,000 - 500,000
> Tshs 500,000

47.How many people are employed and contribute money to the household?/Watu
wangapi katika kaya wameajiriwa na wanachangia pesa katika kaya?

Number

]

48.How much did they contribute in cash this year? /Mwaka huu wamechangia kiasi gani?

TAS

]

49.Does the household exchange goods instead of using money for any goods or services?
/ Je kaya inatumia bidhaa kubadlishana badala ya pesa katika huduma yoyote?

Yes /Ndio
No/ Hapana

50.Indicate what your expenses have been for each of the following/Elezea matumizi
katika mambo yafuatayo:
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Food and other consumables (per month)/Chakula kwa
mwezi

School fees, books, uniforms, etc (this year)/ Ada kwa
mwaka

Travel and transport (per month)/Usafiri kwa mwezi

Clothing, towels, blankets, etc (this year)/Nguo kwa mwaka

Water (per month)/Maji kwa mwaka

Household uten:sils (this year)/Vifaa vya nyumba kwa
mwaka

Farming implements (this year)/Shamba kwa mwaka

Fertilizers/ seeds/pesticides etc(this year)/Mbegu mwaka huu

Veterinary products (this year)Mifugo mwaka huu

Medical (hospital fees, drugs, etc) (this year)/madawa
mwaka huu

Wages paid (per month)/Mshahara mwezi huu

Fuel (charcoal/firewood/kerosene, etc (per month)
/kuni,mkaa

Building material/ furniture (per year)/vifaa vya ujenzi,
samani

Other hardware (pipes, drums, etc, (per year)/vifaa
vyingine

Miscellaneous, donations, church, etc (this year)michango
mingine

Other specific costs (specify)/Matumizi mengine

GENERAL PROBLEMS /MATATIZO KWA UJUMLA

66

51. What do you consider to be your family’s major problem? /Nini unachoona ni tatizo
kubwa katika familia yako?

Don’t know/ no response/Sijui

Lack of money/Ukosefu wa fedha
Water/Maji

Food/Chakula

lll health/disease/Magonjwa

Lack of employment/Ukosefu wa ajira

Other (specify)/Mengineyo.........ccceevereiiiiiiiiimceeeieeeeeeeeeeennnee.
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Which one of these problems you are most concerned about/Kati ya vitu hivi lipi ni tatizo
kubwa

Improve electricity/kuboresha umeme

Improve the water supply system/Kuboresha huduma ya maji
Improve the sanitation/sewerage system/Kuboresha huduma ya maji
taka

Improve disposal of garbage (sold waste)/kuboresha utupaji taka
ngumu

Improve access road and roads within neighborhood/ kuboresha
barabara

Improve schools and education/Kuboresha elimu

Improve health clinics and services/Kuboresha huduma za afya
Other (specify)/ Mengineyo........cccveiiieiiiiiiiiiiiieiennnee,

52.Which one of these social problems should be given first priority?/Kati ya matatizo hayo
kipi kipewe kipaumbele?

53.Do family members wash their hands before eating?/Familia huwa inanawa kabla ya
kula?
Yes/Ndio
No/Hapana

54.Do family members wash their hands after using the latrine (or equivalent)?
Familia huwa ina nawa mikono baada ya kutumia choo?
Yes/Ndio
No/Hapana

55.Was soap or other cleanser used to wash hand?/Mnatumia sabuni katika kunawa
mikono?
Yes/Ndio
No/ Hapana
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Asante kwa ushirikiano wako.

JINA LA MWENYEKITI WA KDDL oo,

SAHIHL oo

MUHURI

JINA LA MTENDAJI WA KATA. ...ttt

SAHIHL ..o

MUHURL ..ot

JINA LA MTENDAJI WA KDL .cooiiiiiiiiiiiiiiie,

SAHIHL oo

MUHURLL ...ttt eee e
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ANNEX Il: CONSULTATIONS MINUTES AND ATTENDANCE LISTS
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